How to export to the
European Union?
EU Export Helpdesk

European Commission, DG Trade

What is the
Export Helpdesk?

A website on how to export to the EU
www.exporthelp.europa.eu
A source of information on customs duties, legal requirements & rules of origin
for the European market
A database on trade in goods
Free access: no charge and no registration formalities
In 4 languages: English, French, Spanish, Portuguese

How can it help a business?
How can my product pass the EU borders?
It provides you with the full list of requirements your product needs to fulfill to
enter the EU market

How much will it cost me?
It calculates the import tariff applying to your product and tells you if a
preferential tariff applies in your specific case

How to obtain a preferential tariff?
It explains the preferential trade agreements applying to your product and
country and how to prove the origin of your product

Which authorities to contact in each EU Member state?
It provides you with contacts in the 28 member countries

How much of your product is imported/exported?
It assists your market research by providing detailed statistics on product-byproduct EU trade flows

How can it help your business?

step-by-step

1. Go to the Export Helpdesk at www.exporthelp.europa.eu
2. Click on "My export"
3. Tell us what you want to export by filling in the input form

In the input form, we ask you to:
Enter your product code

That is the 10-digits code that describes your product in the European Classification of Goods.
If you do not know this code, click on "Search" and search by keyword

Select a country of origin

Your country

Select a destination country

The EU country where you want to sell your product

Select a simulation date

The date when you foresee your product to reach the EU borders (customs)
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step-by-step

4. Click on "Search"
A screen similar to the one below will appear:

5. In the Requirements tab, you will find
the list of compulsory EU import
requirements applying to your product
6. Clicking on each requirement, you will
access details on legislation, documents
needed, the contact address of the
competent authority in the EU and more
7. You will also find the VAT/excises

applying to your product in the EU
destination country you selected.
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step-by-step

8. In the tariffs tab, you will find the import
tariff applying to your product/country.
The first row (Erga Omnes) indicates the
tariff to pay by any exporter outside the EU.
The second row indicates if you can benefit
from a preferential trade arrangement that
will give you a tariff preference. The
"discount" tariff appears on the tariff's
column.

9. If quotas or antidumping measures apply to your product/country, they will appear in the third
row. Click on them to see the balance of the quota.
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step-by-step

10. If you benefit from a preferential tariff,
there will be one tab per preferential
arrangement.

In this tab you will find the Rule of Origin that
applies to your product under this
arrangement.
Click on the links for further information on
the arrangement or the rules of origin
characteristics (such as cumulation, tolerance,
derogations, etc)
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step-by-step

In 10 steps you can find:


how your product should be to enter the EU market



how much it costs you



how much you save if your product/country benefits from a preferential arrangement



how to prove the origin of your product to benefit from this preferential tariff

What else? EU trade statistics

Check the trade flows between your country and the EU since 2002 in the
statistics section of the website. Export data in Excel format if needed.

Contact us!

Use the contact form for
your specific questions on
how to export to the EU.

How to get further information?

•Contact the EU Delegation
•in your country www.eeas.europa.eu/delegations

•Contact the
•Export Helpdesk team

Thank you!

