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1. INTRODUCTION

A 12 -week open public consultation on the implementation of the Free Trade Agreement
between the EU and its Member States and the Republic of Korea was carried out from
December 2016 to March 2017. In addition to the public consultation, two targeted
surveys were conducted : a survey on consumer interests and sustainable development
(survey on consumers) a nda survey on small - and medium -sized enterprises (survey on
SMES). These surveys were also carried out from December 2016 to March 2017.

This report summarises the results of the pub lic consultation, the survey on consumer s,
and the survey on SMEs . As the survey on consumers consisted of a subset of questions

from the public consultation that were more relevant to consumer organisations and

NGOs, ? the results of the survey o n consumers are presented together with the results of

the public consultation

2. OVERVIEW OF RESPONDENTS

In total, 63 responses were received: 50 responses were submitted for the public
consultation, seven for the survey on consumers, and six for the surve y on SMEs . The
majority of responses were submitted by business associations (21) and companies (23).

Six NGOs, three consumer organisations, one trade union, ® and six individual
citizens/academics  also provided responses.

A comprehensive range of sectors was represented in there  sponses from companies and
business associations, with manufacturing being the most common. Other sectors
covered included inter alia information and communication, construction, mining and
quarrying, and agriculture . All types of companies (independent, subsidiary, and
controlling) were represented, as were all sizes, from micro companies (1 -9 employees)
to large companies (250 or more employees).

With respect to country representation, the vast majority of respondents (58) were
based in the EU. Three responses were provided by Korean stakeholders, and two cam e
from stakeholders in other countries.

3. LIMITATIONS OF THE CONSULTATION

As the public consultation was made widely available to anyone with an interest in the
EU-Korea FTA, itis not statistically representative of the EU population as a whole, or of
individual Member States or Korea. The survey on consumers and survey on SMEs were
targeted towards specific respondent groups and also are not representative.

Additio nally, as discussed above, the majority of respondents were either companies or
business associations _ from the EU . This is not surprising, given that companies and their
associations are directly affected by free trade agreements and typically are more
informed on their provisions . As such, it should be borne in mind that the majority of

replies in this report represent the EU business perspective, where  as input from other
stakeholder groups/Korean stakeholders is more limited.  Where relevant, we have in th e
following provided the different perspectives of stakeholder groups. Detailed breakdowns

of responses from stakeholder groups for each question are provided in the Annex.

! More details on the public consultation and the surveys are presented in the consultation strategy, available
here: http://www.eukorea  -eval.com/s/EU -Korea - FTA-consultation -strategy -2016 -11 -25.pdf

2 gpecifically, respondents to the survey on consumers were asked the questions from the following sections of

the public consultation: AfGener al guestionso, AfDomestic advisory
consumer so, ATrade and sustainable developmento, and AClIosing ques:
5%I'n the following, we refer to NGOs, consumer organisations and tr
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4. SUMMARY OF RESULTS OF THE PUBLIC CONSULTATION AND SURVEY
ON CONSUMERS

4.1. General ques tions

The vast majority of respondents were aware of the existence of the EU -Korea FTA. With

respect to the main benefits of the EU  -Korea FTA for companies , incre ased exports to
Korea/to the EU , increased imports from Korea/from the EU and more opportunities for
cross -border investment  were the most commonly mentioned . A number of EU business
associations who indicated Afothero benefits
competitiveness enjoyed by EU companies due to tariff elimination.

4.2. Trade activities with Korea

The large majority ~ of companies /member companies of business associations are either
currently involved in EU -Korea trade or are planning or exploring the possibilities for EU
Korea trade in the future . Only one respondent (an EU comp any in the beverages sector)
does notintend to engage in EU  -Korea trade.

Similarly, t he majority of companies /member companies of business associations

currently have  cross -border investments , had such investments in the past , or are

planning or exploring the possibilities to invest in the future. Others do not intend to
make such investments.

Over half of compan ies have made use of the tariff preferences under the EU -Korea FTA

Among those that  have not made use of the preferences, reasons included not knowing
how to take advantage of the tariff preferences, the tariff preferences not being relevant

to compani es,6 @pmaddiiect sEJchemitab mampany elaborated upon this as

a lack of competitiveness with Korea)

4.3. Trade in goods and customs proce dures

4.3.1. Marketaccess forgoods underthe EU -Korea FTA

The large majority ~ of companies and business associations that had an opinion assessed
that access to the Korean market for EU goods _and access to the EU market for Korean
goods has either very much improved or slightly improved since the applicat ion of the

EU-Korea FTA . Most other companies and business associations were of the opinion that
market access remained the same

Several respondents  (EU business associations representing various sectors, including
transport, machinery, and electronic equipment) who viewed that access to the Korean
market for EU goods remained the same commented on the introduction of new non

tariff barriers, which counter acted the benefits associated with tariff reduction (see below
for further details)

The majority of other stakeholder groups (civil society organisations and individual

citizens/academics ) had no opinion or did not provide input regarding market access in

the EU and Korea

4.3.2. Customs procedures under the EU -Korea FTA

Companies and business associations were divid ed in their views concerning how costs of

customs procedures  and time required for customs clearance when _exporting from the

EU to Korea have been impacted since the application of the FTA , with the largest group
of those having an opinion indicating that costs/time remained the same. Of the

al
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remaining companies/business associations , several indicated that costs/time decreased
slightly or , in contra st, that they increased slightly. Most respondents  from other
stakeholder groups had no opinion.

The most common  customs -related problem s observed in both Korea and the EU were
'transparency/publication of a nd access to trade regulations ', and ‘'import or export
documentation requirements '. Also noted as a problem by a larger group of respondents

were 'customs inspections' (in Korea). With respect to transparency of trade regulations

in Korea, three respondents ( all EU business associations) commented on tr ansparency
problems specifically related to regulations of the Korea Occupational Safety and Health

Agency (KOSHA). *

The majority of  respondents who observed customs problems in Korea or the EU also

incurred costs as a result. Most costs were reported as either very or moderately
significant.

4.3.3. Customs -related provisions of the EU -Korea FTA
With respect to the functioning of customs -related provisions of the EU _ -Korea FTA , the
large majority of companies and business associations expressing an opinion were

satisfied with approved exporter status, rules of origin, and administrative cooperation

(in all cases with a minority indicating that they were rather not or not at all satisfied

with these provisions) . Companies and business associations were nearly evenl y split in
terms of their views on  the direct transport  provision & slightly more than half of those
with an opinion  were very or rather satisfied, with the others  either rather not or not at

all satisfied . While no clear sectoral patterns were discernible in most answers, the group

of business stakeholders unsatisfied with the direct transport provision included cross -
sectoral organisations (BusinessEurope) and sectoral organisations/ companies in the
chemicals (Fecc, Cefic), basic metals, food products and beverages  sectors
(FoodDrinkEurope), and  the engineering industr ies (Orgalime).

4.4. Non -tariff barriers

Companies and business associations were divided in their views regarding non - tariff

barriers for EU exporters due to measures applied by Korea after th e application of the
FTA: slightly under half of those with an opinion thought that non -tariff barriers had
increased in Korea, while others thought they decreased slightly or remained the same.

5

There is not always a clear sectoral pattern in the respons es: those respondents that
were of the opinion that NTBs had decreased slightly included a cross -sectoral
organisation  (BusinessEurope) as well as business associations /companies in the
following sectors: production of food, dairy products ( European Dairy Association ), office
administration and other business support activities, and p roduction of chemicals and
chemical products . In contrast, respondents that assessed that non -tariff barriers for EU
exporters have even increased slightly or very much due to Korean measures included

4 One respondent 8 Orgalime & also submitted a separate position paper on this issue. In the paper, Orgalime
welcomed the EU -Korea FTA and noted the positive developments in EU -Korea trade in the engineering
industries, but also stated that NTBs in the form of the new KOSHA regulations overshadow these positive
developments. Sp ecifically, it was noted that the mandatory third -party certification system implemented by
KOSHA is not transparent to foreign players and their Korean partners, and is furthermore costly and time

consuming, which prevents EU companies from doing business with Korea, especially on a single -contract
basis.

5 Only very few respondents commented on non -tariff barriers for Korean exporters due to EU measures, with

their answers split between a slight decrease of NTBs, a slight increase or assessing they remai ned the same.
Key specific NTBs mentioned by these respondents were 'other NTBs' (relating to the i mplementation of
chemicals -related legislation in the EU) and licensing requirements and prohibitions. Due to the very limited

number of responses received f rom Korean stakeholders, most of the few respondents that had an opinion
concerning this question came from the EU.
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business associations in the following  sectors: chemicals (Fecc, Cefic), and
engineering/technology (Orgalime, Ge rman Engineering Association i VDMA, Technology
Industries of Finland) .° Finally, business associations that indicated NTBs remained the

same came from the following sectors: automotive (ACEA), dairy trade ( Eucolait ) and
manufacturing .’

The most common non -tariff barriers in Korea highlighted by respondents across all
represent ed sectors were standards and other technical requirements, conformity
assessment, and labelling and marking requirements. Several EU companies and
business associations in the chemical sector c ommented specifically on the
implementation and modification o f Korea REACH (The Act on the Registration and
Evaluation of Chemicals) as being burdensome for EU exporters. Significant non - tariff
barriers were also cited by ACEA for the automotive sector. A German company in the
food - manufacturing sector cited the lac k of progress in the negotiation of a veterinary
certificate for poultry products as a problem conc erning trade in animals and animal
products between the EU and Korea.

The majority of respondents reported that they incurred very significant or moderately
significant costs resulting from non - tariff barriers they experienced.

Respondents who indicated at least one non  -tariff barrier  were split in their views on
the ir causes, with some attributing them to issues that are out of scope of the FTA, and
others pointing to FTA implementation problems.

4.5, Investment

The majority of  business associations and companies that had an opinion on whether the
environment for EU direct investments  in Korea had improved since the application of
the EU -Korea FTA indicated a slight improvement for EU FDI in Korea . Most of the
remaining business associations and companies with an opinion considered that it had
remained the same. 8

Two responding companies noted problems concerning investment protection in Korea,
which included discrimination against non  -national investors , seizure of ass ets without
proper compensation, and restrictions on international capital transfers . The only
business association with an opinion in this respect (Cefic) commented that in general,
Korea maintai ns a rather solid rule of law, also regarding investment protection.

However, based on the input of Cefic members , the lack of due process in the Korean

court system was considered an issue .
When asked if costs were incurred due to these problems , two of the three respondents

confirmed they incurred moderately significant costs as a result (mostly for Korean
lawyers, as one respondent specified)

4.6. Trade in services

Two - thirds of business associations and companies that had an opinion on whether the
access to the Korean market for EU services had improved since the application of the

& All three listed organisations indicated that non - tariff barriers increased very much.

" Businesses that shared the view that NTBs have re mained the same came from the food/agriculture sectors
and a company operating in a variety of sectors, including p roduction of computer, electronic, and optical
equipment .

8 Note that most frequent answer of business associations and companies was 'no opi nion/don't know' (as was
indicated by all respondents from civil society organisations and individual citizens/academia). Regarding the

question on the environment for Korean FDI in the EU, an even lower number of respondents had an opinion

(and provided v  arious answers: slightly improved/remained the same/slightly worse).
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EU-Korea FTA, indicated that access had slightly or very much improved. The remaining
business respondents with an opinion considered that it had remained the same. °

In addition to responding to the public consultation, the European Services Forum (ESF)

also submitted its preliminary assessment of the EU -Korea FTA five years after entering
into force. The assessment emphasised the need to provide more and better statistics on

tra de in services, given the difficulties of finding this data with respect to trade with

Korea; it also stated that it is too soon and difficult to assess whether the FTA has been

an incentive for EU services providers to establish themselves in and do busin ess with
Korea.
Four of the respondents had observed problems concerning trade in services between

the EU and Korea (in Korea) , referring most frequently  to 'discrimination against non -
national service providers ' and 'other problem s'.%°

4.7. Sanitary and phytosa nitary measures

Half of the companies and business associations that had a view on whether trade in EU
animals/animal products with Korea after the application of the EU -Korea FTA had
become easier, considered that it remained the same. (Eucolait, which in dicated that
trade remained the same, commented , however, on the Korean ban on soft raw milk
cheeses and a lack of clarity and transparency in the current procedure for registering

plants in Korea.)  Other respondents with an opinion considered that trade h  ad become
easier in this respect, or indicated that trade had become much more difficult (an EU
food manufacturer) .*

The most common problems reported concerning trade in animals/animal products in

Korea were O6transparency regardirregnenasioomald sbaampiptraryv
establishments for products of ani mal originé.

With respect to trade in EU plants/plant products, the same EU food manufacturer

mentioned above indicated that such trade had become much more difficult. 12

4.8. Intellectual property righ ts
Two -thirds of business associations and companies that expressed an opinion on whether
the protection of EU intellectual property rights in Korea improved _ since the application
of the EU -Korea FTA indicated that such protection has remained the same. The
remaining respondents with an opinion indicated that protecti on of IPR has improved in
Korea, with one of them (Eucolait) commenting on the protection of g eographical

indications (including a number of prominent cheese names) being included in the scope
of the FTA.

With respect to the protection of Korean IPR in the EU, all business associations and
companies with an opinion indicated that such protection h as remained the same since
the application of the FTA. 3

° Note that most frequent answer of business associations and companies was ‘No opinion/don't know' (as was

also indicated by nearly all respondents from civil society organisations and individual citizens/academia).
Regarding the question on access to the EU market for Korean services , only 2 respondents had an opinion
(slightly improved/remained the same).

10 Respondents that indicated 'other problems' suggested that "p rocedures are never specified clearly and
authorities never give a final answer

1 with respect to trade in Korean animals/animal products with the EU, the two respondents with an opinion

indicated that such trade had remained the same in terms of ease since the applic ation of the EU -Korea FTA.
2 6No opinion/donédt knowd was indicated by all respondents with
products.
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The most frequently noted IPR -related problems were indicated with respectto  designs
and Aot herimKoma .eGoscerning the latter, 0 ne respondent (an EU company in
the beverages sector) indicate d that they had to submit complete recipes and
manufacturing processes to the Korean authorities before they could obtain a license for

their products, even though these constitute business secrets. Another respondent (the
European Games Developer Federati on (EGDF)) indicated that Korean producers often
duplicate existing European mobile games, leading loca | consumers to believe that the

duplicates are original applications.

4.9. Public procurement

Among the companies and business a  ssociations who had an op  inion regarding whether
access to public tenders for EU suppliers in Korea improved since the application of the
EU-Korea FTA , views were split : half thought that access remained the same, whereas
others stated that access slightly — improved or became worse ~ .**

iLocal content reqguirementso were cited by the most
problems concerning public procurement were observed in Korea. Other problems noted

by respondents included 6l ack of transparency on ptr
clarity of the applicable rul es, and/ or of the appl i
tenders of state owned companies/ public undertakings
tenders at the sub -centr al |l evel 6, and O6discriminatomand.t hr ou
Among the respondents who indicated problems, two reported incurring costs as a

result.

In a comment, BusinessEurope indicated that Korea has increased use of SME provisions

in connection with public tenders, which effectively excludes larger compani es from
participating. Another EU business association stated that with respect to tenders in the

rail sector in Korea, there is a strong preference for domestic industry (e.g. via
requirements related to local partnerships and local content).

4.10. Competition policy

With respect to whether free and undistorted competition in the Korean economy has
improved since the application of the EU -Korea FTA , responses among companies and
business associations were mixed: slightly under half of the respondents with an op inion

indicated that competition remained the same; the remaining indicated that competition
in Korea had either slightly improved or become very much worse. SEA Europe, which
indicated that competition in Korea had become very much worse, commented on the

“Note that the most common response across al/l respondents was oOn
inthe EU and Korea.

4 The majority of companies and business associations, as well as all civil society organisations and individual

citizens/academia r esponded with o6no opinion/dondt knowo. No respondents

procurement in the EU
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Korean shipbuilding industry, which has benefited from state aid for several years in
spite of overcapacity on the global market. 15

In terms of competition in the EU economy, slightly more than half of companies and

business associations with an opinion i ndicated that competition had remained the same
since the application of the FTA. Among the other respondents wi t h vi ews, 6sl i
i mprovedd, 6slightly worse6, alhdhasenbvery much worsebd

The most commonly  reported competition -related problems in Korea were @buse of a
dominant position § Gtate aid § and &ompanies being granted special or exclusive rights

or privleges 6 (6 Cartel sdé and 6évertical or horizont al restri
cited as problems in Korea.) Five company/bus iness association respondents who
reported problems also indicated that they incurred costs as a result 0 three reported

moderately significant costs, and two indicated very significant costs.

4.11. Regulatory changes and administrative burdens/compliance costs

4.11.1. Regulatory changes

A majority of respondents with an opinion considers that required requlatory changes to
implement commitments from the EU -Korea FTA in Korea were either fully or partly
made, or were not needed in the relevant area. However, a relevant sub-group of
business associations indicated that required regulatory changes have not been made. In
the follow up question, respondents were asked to specify the FTA provisions for which

regulatory changes have not or only partly been made. 6Techni ciadr sbatra tradebd

Omar ket access for g -cpedfic @nnexes rom nod s-¢ atr o If f barriersbd
considered to be common provisions for which regulatory changes have not been made

or have only been partially made in Korea. ® The respondents ( among them Cefic and

Fecc) who indicated insufficient regulatory changes with respect to the sector - specific

annexes on non -tariff barriers referred specifically to the aforementioned Korea REACH

legislation in connection to the sector -specific annex on chemicals. ACEA also

commented on a proposed Extended Producers Responsibilities bill in Korea that would

become a significant burden for EU automotive manufacturers, as well as the overall

concern that Korea has not harmonised its national requirements to internationa I

standards.

With respect to regulatory changes in the EU, the majority of companies and business
associations with a view indicated that required regulatory changes were either fully or

partly made, with one EU company indicating that no regulatory change s were required
in the relevant sector.

% |n addition to responding to the public consultation, SEA Europe also submitted a separate position paper

regarding the current challenges the EU maritime technology industry is facing. The paper noted that some EU

marine equipment manufacturers have exper ienced increased exports in the years following the entry into

force of the EU -Korea FTA, but raised the issue of state support to the Korean shipbuilding industry. It was

noted that the Korean government attempts to rescue individual companies from bankru ptcy and stimulate
shipyards via financial schemes and other support policies, which could be in violation of obligations under the

EU-Korea FTA. Specifically, subsidies covering debts or liabilities of certain enterprises and subsidies to

insolvent or ail ing enterprises & without a credible restructuring plan dcoul d, in SEA Europeds view,
as prohibited subsidies in light of the FTA insofar as they adversely affect international trade. The position

paper reiterated the request for the Commission to raise this issue in the framework of the consultation
mechanism and transparency provisions of the FTA.

* The most common response among companies and business associations concerning regulatory changes in
both Korea and the EU was 6dono6t knowbo.

10
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4.11.2. Adm inistrative burdens/compliance costs

The majority of companies and business associations with an opinion on whether
administrative burdens related to customs procedures had increased since the
application of the E U-Korea FTA indicated that such burdens had increased; others
indicated that these burdens remained the same or decreased slightly.

With respect to changes in other administrative burdens and substantive compliance
costs since the application of the FTA, the majority of companies and business

associations with an opinion indicated that these burdens remained the same. (Among

the other respondents with views in this area , BusinessEurope indicated that these
burdens decreased slightly, and the European Games Developer Federation indicated
that they increased slightly.)

In their comments, four EU responden ts (three in the chemicals sector , one in the

textiles sector)  specifically described increased administrative burdens associated with

the documentation required to prove the origin of goods under the FTA . Additionally,

ACEA commented on new requirements for procedures of certification and aftermarket

surveillance, technical documents, and shifted penalty conditions for th e automotive

industry. The EGDF noted inter alia the need to obtain a rating certificate from the

Korean Game Rating and Administrative Committee in or
suitable for minors under 18 years of age. FoodDrinkEurope also commente d on the

burden of the direct transport rule on businesses that use trade distribution hubs in

other Asian countries.

4.12. Domestic advisory groups and civil society forum

The large majority of respondents ( mainly  civil society organisations and
citizens/academ ia) who had on opinion on whether the EU and Korean Domestic
Advisory Group (DAG) and the Civil Society Forum (CSF) contributed to the
implementation of the trade and sustainable development chapte r thought that the EU
DAG contributed either very much or m oderately in this respect. 1

dRecommendations not taken into account 6was the most common problem mentioned
concerning the EU DAG a nd the CSF, whereas dack of coordination/cooperation 0 was
mentioned the most often as a problem concerning the Korean DAG. In their comments ,
two respondents  (ClientEarth and the Austrian Federal Chamber of Labour ) brought up

the fact that the EU and Korea have not yet entered into formal consultations regarding
labour rights in Korea. *® In contrast, BusinessEurope commented that in spite of initial
difficulties, positive developments have taken place with respect to these institutional
mechanisms, such as the participation of ILO representatives at the CSF since 2015, the
participation o f both DAG chairs at the meetings of the Committee on Trade and
Sustainable Development, and the participation of the Korean Federation of Industry at
the 2017 CSF.

 The most common response among companies and business associat
opinion/dondét knowd.

8 The CSF was also a topic discussed in the aforementioned assessment submitted by the European Services

Forum (which is an active member of the EU D AG). Specifically, the assessment stated that time is required
before the CSF become fully functional, and that time is also required for the group to build the necessary

confidence and develop a shared understanding of the mandate of the mechanism/the iss ues to be discussed.
It was stated that the effectiveness of the mechanism is expected to pick up, but at the same time, that it is

important for recommendations delivered by the mechanism to be taken seriously and followed up upon. The

assessment also men tioned the need to discuss and reach a joint understanding on the circumstances that

could trigger the use of the government consultation procedure outlined in article 13.4.1 of the FTA. Finally, it

was also stated that matters relevant for the economic se ctor have not yet been discussed at the CSF thus far.

11
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4.13. Impact on consumers

All civil society organisations with an opinion indicated that there have been impacts on
Korean and EU consumers due to trade between the EU and Korea since the application

of the EU-Korea FTA. The majority of companies and business associations with an
opinion also indicated that there have been impacts in this respect.

In terms of specific impacts on consumers in Korea , the majority  of companies, business
associations, and citizens/academic respondents with an opinion indicated either very
positive or slightly positive impacts on the prices of goods and services and the
choice/availability of goods and services following the application of the EU -Korea FTA.
Civil society organisations tended to view neutral impacts in these areas. Respondents in

all groups were divided in their views on positive versus negative impacts in  other areas,
such as safety of goods and services and protection/enforcement of consumer rights.

The price and choice of goods and services were also viewed as areas in which positive
impacts were observed in the EU (no clear patterns among stakeholder g roups were
observed here). It should also be noted that very negative impacts in the areas of

quality, sustainability, and safety of goods and services, information available to
consumers, protection and enforcement of consumer rights, and consumer trust i n
enforcement and redress mechanisms were noted by two EU civil society organisations.

In contrast , several respondents commented that it is difficult to assess the specific
impact of the EU -Korea FTA on consumers.  In particular,t he vzbv 8 a German consumer
organisation 0 stated that consumer organisations are not in the position and do not have

the means to assess the  consequences of FTAs on consumers.

4.14. Trade and sustainable development

Approximately h  alf of respondents with a view ( a mix of all stakeholder groups ) indicated
that EU -Korea trade has contributed either very much or moderately to economic
development , social development and environmental protection , with the other half
indicating that EU -Korea trade did not contribute to these aspects of sustain able
development.

4.14.1. Social impacts

The majority of business associations and companies with an opinion indicated that there

have not been social impacts (e.g. related to labour rights, employment, wages, gender -
related issues, etc.)  due to trade between the EU and Korea . Civil society organisations
with a view were split, with approximately  half indicating that there have been social
impacts, and the other half indicating there have been no such impacts. 19

In terms of specific social impacts in Korea, t wo res pondents (an EU business association
and a Korean NGO) indicated either a very positive impact or slightly positive impact on
employment (in terms of number of jobs), household incomes, freedom of
association/effective recognition of the right to collectiv e bargaining, elimination of all
forms of forced or compulsory labour, effective abolition of child labour, social dialogue,

and gender related issues.

For the EU, one respondent (an EU trade union) noted a slightly positive impact on
freedom of association/effective recognition of the right to collective bargaining,
elimination of discrimination in respect of employment and occupation, social dialogue,

and gender -related issues. In contrast, two respondents (an EU NGO and an EU

|t should be noted that the most frequent response concerning so
knowé across all stakeholder groups.

12
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consumer organisat ion) indicated a slightly negative or very negative impact on social
dialogue, employment (number of jobs), social protection and poverty reduction in the
EU.

4.14.2. Environmental impacts

The majority of  businesses and companies and all citizens/academic respond ents with an
opinion indicated that there have not be en environmental impacts in the EU and Korea
since the application of the EU -Korea FTA, whereas the majority of civil society

20

organisations with an opinion viewed that there have been such impacts.

For Korea, one EU company commented on higher quality EU products imported into
Korea having longer endurance. Three respondents indicated either a slightly negative or
very negative impact on air pollution. Concerning the latter, ClientEarth and Transport &
Environment brought up the negative impacts of e.g. exports of diesel vehicles to Korea
in light of the recent findings concerning the manipulation of emission control systems in

diesel cars.

For the EU, two EU civil society organisations also noted negati ve impacts with respect to
waste, energy use and mix, water resources, and transport.

4.14.3. Human rights impacts

The majority of respondents with a view (a mix of all stakeholder groups) indicated that

there have not been human rights impacts (e.g. regarding no n-discrimination) due to
trade between the EU and Korea since the application of the EU -Korea FTA in 2011
neither in Korea norinthe EU .%

One respondent (an EU NGO) who did indicate such impacts also provided feedback on
specific impacts in the EU . Specifically, this respondent indicated slightly negative
impacts on the right to work and the right to non -discrimination and equality.

4.15. Closing questions

Additional comments/i  ssues that respondents  further elaborated  upon in the last section
of the consu Itation included: #

1 Harmonising product certifications and product testing procedures would be ideal
I The process of applying for approved exporter status should be simplified

1 Rules of origin should be simplified and made more flexible

1 The FTA may have nega tive impacts on employment

Some of the main improvement s resulting from the EU  -Korea FTA listed by respondents
included:

9 Creation of an institutional framework to address regulatory and other issues
i Tariff elimination

1 Increased trade between the Parties

1 Introduction of a chapter on trade and sustainable development

20 The most common response across stakeholder groups with respect to whether there have been
environmental i mpacts was 6dondét knowo.

2L The most common response across stakeholder groups with respect to whether there have been human
rights impacts was 6dondt knowd.

2 Detailed comments for all free -text quest ions in this section are provided in the annex.
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The most problematic areas of the EU -Korea FTA listed by respondents included:

Functioning of the institutional set -up

Inadequate enforcement of social/environmental/human rights standards
Increased administrative burden

Continued existence of non  -tariff barriers

Origin declarations and supporting documents

E I

The majority of  respondents across all stakeholder groups indicated that they see a need
to improve the FTA . Some improvements cited include d:

1 Clarifying/improving the functioning of origin declarations and supporting
documents

1 Eliminating non -tariff barriers

91 Including provisions regarding regulatory cooperation

1  Simplifying/improving rules of origin

1 Strengthening provisions/enforcement of social/environmental/human rights
standards

I Strengthening the institutions of the Chapter on Trade and Sustainable
Development

5. SUMMARY OF RESULTS OF THE SURVEY ON SMES

5.1. General questions

As mentioned previously , six responses were received for this survey. One respondent
had 1 -9 employees, another had 50 -249 employees, and the other four indicated had

250 or more employees. Represented sectors included manufacturing, retail trade, and
agriculture.  All respondents were aware of the EU -Korea FTA.

Three respon dents indicated that  access to the Korean market for EU goods had either

very much improved or slightly improved  since the application of the EU -Korea FTA , and

three indicated that market access remained the same. Four indicated that  access to the

EU market for Korean goods had very mu ¢ h i mproved, and t wo
opinion/dondt knowo.

Three respondents indicated a very negative impact with respect to the effect of the EU -

Korea FTA on their sector of production , and the other three respectively sel ected
islightly positive i mpact o, fineutr al@ne resgpondent i n o opi
(operating in the chemicals sector) that indicated a very negative impact stated that EU

chemical producers cannot compete in terms of price against cheaper Korean imp orts.

Another respondent in the metals sector had a similar comment regarding low -priced

Korean products.

5.2. Trade activities with Korea

Four respondents are  currently involved in trade (only exports)  with Korea . Of these

four, three began exporting to Kor ea before the application of the EU -Korea FTA in 2011,

and one began exporting to Korea after 2011. Only one company has made use of the

tariff preferences under the EU -Korea FTA ; two donot know i f they have

preferences, and one  has not .

When asked to specify the main benefits _ resulting from the EU  -Korea FTA, three of the

companies that export to Korea cited fAincreased exports to Korea/lt«
to exports to other destinations) 0; al so dordeed wer e
i nvestment 6, Ahigher output of products/ serviceso, an
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When asked to cite the main challenges  in trading with Korea, two companies cited
Acompl ex customs procedureso and f#Al ack of transpar el
ctedwere "nhi gh compliance costs relative to the value of

The remaining two companies do not intend to engage in trade with Korea. Both
companies (in the chemicals and metals sectors, respectively) attributed this to the fact
that their products ~ are not competitive in price compared to their counterparts in Korea.

5.3. Customs procedures

Two respondents indicated that the costs of dealing with customs procedures when

exporting goods to Korea remained the same  since the application of the EU  -Korea FTA ,

one indicated that costs decreased slightly, and one
One respondent indicated that the costs of dealing with customs procedures when

importing goods from Korea remained the same, one indicated that costs decreased

slighty, and two selected fino opinion/donét knowbo.

On e respondent indicated t hat Atransparency/ publ i ce

regulationsodo and dAi mport or export dspecificrcestornsa t i on r eg
related problems in Korea.

5.4. Trade barriers

Two respondents indicated that they observed non -tariff barriers _ in Korea , highlighting
specifically  the following barriers Astandards and ot her technical
fconformity assessment o0, il abelling and mar keting

requiremen t s and prohibitionso.

5.5. Other problems

Two respondents indicated that they encountered fApr ol
with Korean c Ompfdhese eompanies indicated that the latter problem led to

moderately significant cost s. Specifically, this company reported they had received

approval from the Korea Customs Service to establish a bonded warehouse in Korea .

Work on the warehouse had already commenced when a local customs authority

retracted the approval.

5.6. Administrative burdens/compliance costs
With respect to  administrative burdens related to customs procedures , one respondent
indicated Adecr eas ed skdeithg hpplicatian of the EU -Korea FTA , two indicated
Airemai ned the s anhaddno ogniod Withnrespect to fother amtivéa ni st

burdensod and fisubstantivethompliaspendestsosel ected i

samedo and one selected fino opinion/dondt knowo.

5.7. Closing questions

Four of the six respondents indicated that there is a need to improve the EU  -Korea FTA

(from the farming and manufacturing sectors) , while one respondent (from the retall

trade sector) indicated that there is no such need . The remaining respondent had no

opinion. One respondentdés suggestion for i mprovement wa s
action againstd umping.

15
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ANNEX
The tables in this Annex break down respo nses to the public consultation and survey on
consumers by respondent type. For this purpose, respondent types are grouped into the
following four categories: 1) Business associations, 2) Companies, 3) Civil society

organisations (comprising consumer organisations, trade unions, NGOs), and
4) Individual ¢ itizens/academia  (comprising  citizens/private  individuals  and
academic/research institutions). The two respondents that had indicated 'other' were
reassigned to the group that best suited them. In the tables, percentages should be read
horizontally, as they correspond to breakdowns within each respondent category .

Additionally, this Annex provides graphical representations of the results of the public

consultation and survey on consumers. Tables and figures are presented in the same
order they appear in the main report above.

Table 1: Responses by category of respondent

Type of respondent Total Public Survey on Survey on
consul - consumers | SMEs
tation

Citizen/private individual 6 5 1 0

Company 23 17 0 6

Business/professional association 21 21 0 0

Consumer organisation/association 3 0 3 0

Public administration 0 0 0 0

Trade Union 1 1 0 0

NGO 6 3 3 0

Gonsultancy/law firm/professional services 0 0 0 0

Academic/research institution 1 1 0 0

Other 2 2 0 0

Total 63 50 7 6

16



Evaluation of the Implementation of the Free Trade Agreement between the EU and its
Member States and the Republic of Korea I Stakeholder Consultation Report

Table 2: Responses by country

Country Total Public Survey on Survey on
consultation consumers SIS
3 3 0

Austria 0

BelgiumEU-level 18 17 1 0
Bulgaria 0 0 0 0
Croatia 0 0 0 0
Cyprus 1 0 1 0
Czech Republic 3 2 0 1
Denmark 0 0 0 0
Estonia 0 0 0 0
Finland 1 1 0 0
France 1 0 1 0
Germany 17 14 1 2
Greece 0 0 0 0
Hungary 0 0 0 0
Ireland 0 0 0 0
Italy 1 1 0 0
Latvia 0 0 0 0
Lithuania 0 0 0 0
Luxembourg 0 0 0 0
Malta 0 0 0 0
Netherlands 4 3 0 1
Poland 1 0 0 1
Portugal 0 0 0 0
Romania 1 1 0 0
Slovak Republic 0 0 0 0
Slovenia 0 0 0 0
Spain 1 1 0 0
Sweden 3 2 0 1
United Kingdom 3 2 1 0
Korea 3 2 1 0
Other country 2 1 1 0
Total number 63 50 7 6
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Figure 1: Type of company

Yes, we control a
group 3

No, we are an

independent
company 7
Yes, we belong to a
group
(subsidiary/affiliate)
7

Question: Does your company belong to another company or group of companies?

Figure 2: Size of company

1-9 employees 2

250 or more

employees 7 10-49

employees 4

50-249
employees 4

QuestionWhat is the number of employees of your company?
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Figure 3: Sectors of operation for companies and business associations

Manufacturing

Information and communication
Construction

Mining and quarrying

Agriculture

Financial and insurance activities

Other

Professional, scientific and technical activities
Transportation and storage

Wholesale and retail trade

Administrative and support services activities

Arts, entertainment and recreation (including sports)

Water supply; sewerage, waste
management and remediation activities

Education
Electricity, gas, steam and air conditioning supply

Other service activities

0 5 10 15 20 25 30 35

Question: In which sector does your company/do your member companies opeNd&® Multiple answers were
permitted.

Figure 4: Awareness of the EU -Korea FTA

Yes 49

QuestionWere you aware of the existence of an FTA between the EU and Korea?
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Table 3: Awareness of the EU -Korea FTA
Respondent No response
category
Business associations
Companies 13 3 1

Civil society
organisations

Individual 6 1 0
citizens/academia
Total number 49 6 2

Question:Were you aware of the existence of an FTA between the EU and Keaeaall respondents to the public
consultation and the survey on consumerte: the largest number in each row is bolded.

Figure 5: Benefits of the EU -Korea F TA for companies

Increased exports to Korea/to the EU
(compared to exports to other destinations)

Increased imports from Korea/from the EU
(compared to imports from other sources)

More opportunities for cross-
border (EU-Korea) investment

Higher output of products/services
Higher employment

No benefits resulted from the FTA
Access to new technology

Lower production costs

Other

Don't know

0 5 10 15 20

Question: Based on your experience, please specify the main benefits resulting from tKerd&2UFTA for your
company/your member companidsote: Multiple answers were permitted.
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Figure 6: Involvementin EU-Korea Trade
No. We do not
intend to engage
We are planning in EU-Korea trade.
or exploring the 1

possibilities for
the future. 4

Yes 28

QuestionAre you/your member companies currently involved in trade between the EU and Korea?

Figure 7: Cross -border investments in the EU and Korea

No. We do not
intend to make
such investments.

10

Yes 16

We are planning
or exploring the
possibilities to
invest. 1

We had such
investments in
the past. 3

QuestionDo you/your member companies currently have ctasser investments in the EU or Korea?
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Figure 8: Use of tariff preferences under the EU -Korea FTA

Don't know 1

No 4
Yes 9

QuestionHave you made use of the tariff preferences under thiK&flda FTA?

Figure 9: Market access for goods under the EU -Korea FTA
Access to Korean market 7 8 9
for EU goods
Access to EU market for
2 18

Korean goods
® Very much improved m Slightly improved Remained the same
| Slightly worse B Very much worse No opinion/don't know

Questiors: Has access to the Korean market for EU goods improved since the application oftbe&EBTA in 2011? Has
access to the EU market for Korean goods improved since the application ofiueeE FTA in 20117
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Table 4: Access to the Korean market for E U goods
Respon - Very Slightly Remained | Slightly \[o] N[o]
dent much improved the same worse opinion response
category improved / don g
know

Business 3 5 5 1 0 3 5
associations

Companies 4 5 3 0 0 4 1
Civil society 0 1 0 0 0 1 3
org-

anisations

Ir_1c_;I|V|duaI 0 1 0 0 0 1 4
citizens/

academia

Total 7 12 8 1 0 9 13
number

QuestionHas access to the Korean market for EU goods improved since the application okibee& BTA in 201 Note:
the largest number in each row is bolded.

Table 5: Access to the EU market for Korean goods

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved | the same worse opinion | response
category improved / don Qg
know

Business 4 2 0 0 0 9 7
associations
Companies 1 6 2 0 0 7 1
Ir_u_jlwdual 1 0 0 0 il 4
citizens/
academia
Civil society

1 0 0 0 0 1 3
org-
anisations
Total 6 9 2 0 0 18 15
number

Question Has access to the EU market for Korean goods improved since the application olbe&BTA in 201 MNote:
the largest number in each row is bolded.
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Figure 10 : Costs of customs procedures under the EU -Korea FTA

Costs when exporting

from the EU to Korea ! 13
Costs when exporting 1 50
from Korea to the EU
B Decreased very much B Decreased slightly Remained the same
B Increased slightly W Increased very much No opinion/don't know

Question:Have the costs of dealing with customs procedures when exporting goods (e.g. wage costs, fees) decreased since
the application of the E\orea FTA in 2011?

Table 6: Costs of customs procedures when exporting from the EU to Korea
Respon - De- De- Remained | In- In - No No
dent creased creased the same creased | creased opinion response
category very slightly slightly very

much much
Business 0 3 8 0 0 5 6
associations
Companies 1 2 4 4 0 5 1
Civil society
org- 0 0 0 0 0 2 3
anisations
Individual 0 1 0 0 1 4
citizens/
academia
Total 1 5 13 4 0 13 14
number

Question:Have the costs of dealing with customs procedures when exporting goods (e.g. wage costs, fees) decreased since
the application of the Elorea FTA in 201MNpote: the largest number in each row is bolded.
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Table 7: Costs of customs pr ocedures when exporting from Korea to the EU

Respon - De- De- Remained | In- In - \[o] No

dent creased creased the same creased | creased | opinion response

category very slightly slightly very / don g

much much know

Business 1 1 0 3 0 10 7

associations

Companies 0 2 2 2 0 7 4

Civil society

org- 0 0 0 0 0 2 3

anisations

Individual 0 1 0 0 1 4

citizens/

academia

Total 1 3 3 5 0 20 18

number

Question:Have the costs of dealing with customs procedures when exporting goods (e.g. wage costs, fees) decreased since
the application of the Elorea FTA in 201MNpte: the largest number in each row is bolded.

Figure 11 : Time required fo r customs clearance under the EU -Korea FTA

Time when exporting from

the EU to Korea I 2 1
Time when exporting from 6 i8
Korea to the EU
m Decreased very much m Decreased slightly Remained the same
M Increased slightly M Increased very much No opinion/don't know

Question:Has the time required for customs clearance when exporting goods decreased since the application of the EU
Korea FTA in 20117
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Table 8: Time required for customs clearance

exporting from the EU to Korea

Respon -
dent
category

Business
associations

Companies

Civil society
org-
anisations

Individual
citizens/
academia
Total
number

Question:Has the time required for customs clearance when exporting goods decreased since the application of the EU

De-
creased
very
much

o

De-
creased
slightly

Remained In -

the same creased
slightly

10 0

4 0

0 0

1 0

15 0

Korea FTA in 201 Note: the largest number in each row is bolded.

Table 9: Time required for customs clearance under the EU
exporting from Korea to the EU

under the EU

In -
creased
very
much

-Korea FTA  when

\[o] \[o]
opinion

response

4 6
4 3
2 3
1 4
11 16

-Korea FTA when

Respon - De- De- Remained | In- In - \[o] No

dent creased creased the same creased | creased | opinion | response

category very slightly slightly very / don g
much much know

Business 0 3 2 0 0 9 8

associations

Companies 0 3 3 0 0 6 5

Civil society

org- 0 0 0 0 0 2 3

anisations

Individual 0 1 0 0 1 4

citizens/

academia

Total 0 6 6 0 0 18 20

number

Question:Has the time required for customs clearance when exporting goods decreased since the application of the EU
Korea FTA in 201 Nbte: the largest number in each row is bolded.
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Figure 12 : Problems concerning customs procedures under the EU -Korea FTA in
Korea

Transparency/publication of
and access to trade regulations

Import or export documentation requirements

Customs inspections

Non-application of relevant
international standards

Fees and charges imposed in
connection with import or export

Lack of uniformity in application of procedures

Customs valuation

Use of information technology

Procedures for legal recourse/appeal

Discriminatory treatment

Coordination between the
different border agencies

Obligation to go through a customs broker

Mutual recognition of authorised economic operators

Other

Question:Have you observed problems concerning customs procedures in the following otasMultiple answers
were permitted.
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Figure 13 : Problems concerning customs procedures under the EU -Korea FTAn
the EU

Import or export documentation requirements

Transparency/publication of
and access to trade regulations

Fees and charges imposed in
connection with import or export

Procedures for legal recourse/appeal

Mutual recognition of authorised economic operators
Lack of uniformity in application of procedures
Customs valuation

Use of information technology

Non-application of relevant
international standards

Customs inspections
Obligation to go through a customs broker

Discriminatory treatment

Coordination between the
different border agencies

Other

Question:Have you observed problems concerning customs procedures in the following otasMultiple answers
were permitted.

Figure 14 : Costs due to customs procedures under the EU -Korea FTA

Don't know 3

No 2

QuestionHave he problems you indicated above led to any costs for you?
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Figure 15 : Significance of costs due to customs procedures

Not significant 3

Very significant 4

Moderately

significant 8
QuestonL T &2dz ' yasSNBR aeSaés LI SHaAS AYRAOFIGS K2g aAIYyATAOly
Figure 16 : Satisfaction with customs -related provisions of the EU -Korea FTA

Approved exporter status

Rules of origin

Direct transport provision 10

- 8

Administrative cooperation 16

Duty drawback

Allocation of tariff-rate quotas

Other

| Very satisfied H Rather satisfied Rather not satisfied

B Not at all satisfied No opinion/don’t know
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Table 10 : Satisfaction with approved exporter status

Respondent | Very Rather Rather Not at all No opinion/

category satisfied satisfied not satisfied dondt K response
satisfied

Business 0 7 1 3 3 8

associations

Companies 7 3 0 1 3 3

Civil society 0 0 0 1 4

organisations

Individual

. 0 0 1 0 1 4
citizens/
academia
Total number 7 10 2 4 8 19

Question: How satisfied are you with tfignctioning of the following custom®lated provisions of the EKorea FTA?
Note: the largest number in each row is bolded.

Table 11 : Satisfaction with rules of origin

Respondent | Very Rather Rather Not at all No opinion/ No
category satisfied satisfied not satisfied dondt Kkl response
satisfied

Business 6
associations

Companies 2 4 2 3 3 3
Civil s_ome_zty 0 0 0 1 4
organisations

lricheitelue 0 0 1 0 1 4
citizens/

academia

Total number 2 14 4 5 8 17

Question: Howsatisfied are you with the functioning of the following custerglated provisions of the EKorea FTA?
Note: the largest number in each row is bolded.
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Table 12 : Satisfaction with direct transport

Respondent | Very Rather Rather Not at all No opinion/

category satisfied satisfied not satisfied dondt K response
satisfied

Business 0 4 5 2 4 7

associations

Companies 4 3 2 0 3 5

Civil society 0 0 0 1 4

organisations

Individual

. 0 0 0 0 2 4
citizens/
academia
Total number 4 7 7 2 10 20

Question: How satisfied are you with the functioning of the following custetated provisions of the EKorea FTA?
Note: the largest number in each row is bolded.

Table 13 : Satisfaction with administrative cooperation

Respondent | Very Rather Rather Not at all No opinion/ No
category satisfied satisfied not satisfied dondt Kkl response
satisfied

Business 9
associations

Companies 2 2 1 2 7 3
Civil society 0 0 0 0 1 4
organisations

nehitelie 0 0 0 0 2 4
citizens/

academia

Total number 2 8 2 2 16 20

Question: How satisfied are you with the functioning of the following custetated provisions of the EKorea FTA?
Note: the largest number in each row is bolded.
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Table 14 : Satisfaction with duty drawback

Respondent | Very Rather Rather Not at all No opinion/

category satisfied satisfied not satisfied dondt K response
satisfied

Business 0 3 4 0 6 9

associations

Companies 1 1 0 0 11 4

Civilsociety 0 0 0 0 1 4

organisations

Individual 0 0 0 0 2 4

citizens/

academia

Total number 1 4 4 0 20 21

Question: How satisfied are you with the functioning of the following custetated provisions of the EKorea FTA?
Note: the largest number i@ach row is bolded.

Table 15 : Satisfaction with allocation of tariff -rate quotas

Respondent | Very Rather Rather Not at all No opinion/ No
category satisfied satisfied not satisfied dondt k| response
satisfied

Business 9
associations

Companies 1 1 0 2 10 3
Civil society 0 0 0 0 1 4
organisations

Ir_u_jlwdual 0 0 0 0 2 4
citizens/

academia

Total number 1 3 1 2 23 20

Question: How satisfied are you with the functioning of the following custetated provisions of th&UKorea FTA?
Note: the largest number in each row is bolded.

Figure 17 : Non -tariff barriers under the EU -Korea FTA

e 6 i
Korean measures
NTBs for Korean exporters
2 N 20
due to EU measures

W Decreased very much m Decreased slightly Remained the same

B Increased slightly B Increased very much No opinion/don't know

QuestionHave norariff barriers when exporting goods decreased since the application of ti&Ea FTA in 20?
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Table 16 : Non -tariff barriers for EU exporters due to Korean measures
Respon - De- De- Remained | In- In - \[o] N[o]
dent creased creased the same creased | creased | opinion response
category very slightly slightly very
much much

Business 0 4 4 2 3 3 6
associations
Companies 0 1 2 3 0 6 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 5 6 5 3 12 19
number

Question:Have nowrtariff barriers when exporting goods decreased sitiee application of the EMorea FTA in 2021
Note: the largest number in each row is bolded.

Table 17 : Non -tariff barriers for Korean exporters due to EU measures

Respon - De- De- Remained | In- In - \[o] No
dent creased creased the same creased | creased | opinion response
category very slightly slightly very

much much
Business 0 2 0 1 0 10 9
associations
Companies 0 0 1 2 0 7 7
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 2 1 3 0 20 24
number

Question:Have nortariff barriers when exporting goods decreased since the application of tH€oEda FTA in 2011?
Note: the largest number in each row is bolded.
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Figure 18 : Specific non -tariff barriers affecting EU -Koreatrade 1 NTBs in Korea

Standards/other technical requirements

Conformity assessment

Labelling/marking requirements

Licensing requirements
and prohibitions

Other NTBs

0 2 4 6 8 10 12

QuestionHave you observed any of the following rariff barriers affecting EtKorea trade when exporting goods?

Figure 19 : Specific non -tariff barriers affecting EU -Koreatrade 1 NTBs inthe EU

Other NTBs

Licensing requirements
and prohibitions

Standards/other technical
requirements

Conformity assessment

Labelling/marking requirements

Charges, taxes

Price control measures

QuestionHave you observed any of the following rariff barriers affecting EtKorea trade when exporting goods?
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Figure 20 : Causes of non -tariff barriers under the EU -Korea FTA

FTA implementation problems _ 4
0 1 2 3 4 5 6

Questionif you indicated at leagine nontariff barrier above, please specify its cause.

Figure 21 : Costs due to non - tariff barriers under the EU -Korea FTA

Don't know 1

No 2

Yes 14

QuestionHave the problems you indicated above led to any costs for you?
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Figure 22 : Significance of costs due to non - tariff barriers
No
opinion/don’t
know 1

Very significant
5

Moderately
significant 7
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Figure 23 : Environment for EU - Korea direct investments

EU FDIl in Korea - 3 I 21
Korean FDI in the EU I 1 I 23

® Very much improved m Slightly improved Remained the same

m Slightly worse B Very much worse No opinion/don't know

AAIYATAOI yi

QuestionHas the environment f&EUKorea direct investments improved since the application of thKd&tla FTA?
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Table 18 : Environment for EU direct investments in Korea

Respon - Very Slightly Remained | Slightly \[o] N[o]
dent much improved the same worse opinion response
category improved /don't

know
Business 0 4 2 0 0 8 8
associations
Companies 0 2 1 1 0 10 3
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 6 3 1 0 21 19
number

Question:Has theenvironment for EtKorea direct investments improved since the application of th&@&ta FTARote:

the largest number in each row is bolded.

Table 19 : Environment for Korean direct investments in the EU

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved | the same worse opinion | response
category improved /don't

know
Business 0 0 0 1 0 11 10
associations
Companies 0 1 1 1 0 9 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 1 1 2 0 23 23
number

Question:Has the environment for EKorea direct investments improved since the application of th&@&bta FTARote:

the largest number in each row is bolded.
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Figure 24 : Market access for services under the EU -Korea FTA

Access to Korean market for

EU services . 17
Access to EU market for 25
Korean services
M Very much improved m Slightly improved Remained the same
m Sliahtly worse W Very much worse No opinion/don’t know

Questiors: Has access to the Korean market for EU services improved since the application oKitred&BTA in 2011?
Has access to the EU market for Korean services improved since the application eKtre&EBT /A 20117

Table 20 : Access to the Korean market for EU services

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved the same worse opinion response
category improved /don't

know
Business 1 2 1 0 0 8 10
associations
Companies 1 1 2 0 0 9 4
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 1 0 0 0 1 4
citizens/
academia
Total 2 4 3 0 0 19 22
number

Question:Has access to the Korean market for EU services improved since the applicatiofOKibrea FTA in 2011?
Note: the largest number in each row is bolded.
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Table 21 : Access to the EU market for Korean services

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved the same worse opinion response
category improved /don't

know
Business 0 1 0 0 0 10 11
associations
Companies 0 0 1 0 0 12 4
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 1 1 0 0 25 23
number

Question:Has access to thEUmarke for Koreanservices improved since the application of thek®icea FTA in 2011?
Note: the largest number in each row is bolded.

Figure 25 : Problems concerning trade in services between the EU and Korea T

in Korea
oo
non-national service providers

Other problems

Monopoly/exclusive service supplier _ 2

Quantitative restrictions such
as economic needs tests

or requirements for joint ventures

Limitations on share of foreign ownership _

2 3 4
Question:Have you observed any of the following problems concerning trade in services between the EU anddferea?

Multiple answers were permitted.

o
_
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Figure 26 : Trade in animals/animal products under the EU -Korea FTA

Trade in EU animals/
animal products

Trade in Korean animals/
animal products

B Much easier than before  m Slightly easier than before ' Remained the same

m Slightly more difficult ® Much more difficult No opinion/don't know

Question: Hasrade between the EU and Korea in animals and animal products become easier since the application of the
EUKorea FTA in 2011?

Table 22 : Trade in EU animals/animal products with Korea

Respon - Much Slightly Remained | Slightly Much No No
dent easier easier the same more more opinion response
category than than difficult difficult /don't

before before know
Business 0 1 2 0 0 5 14
associations
Companies 1 0 1 0 1 10 4
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 1 1 3 0 1 18 26
number

Question:Has trade between the EU and Korea in animals and animal products become easier since the application of the
EUKorea FTA in 201 Note: the largest number in each rowbisided.
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Table 23: Trade in Korean animals/animal products with the EU
Respon - Much Slightly Remained | Slightly Much \[o] No
dent easier easier the same more more opinion response
category than than difficult difficult /don't
before before know

Business 0 0 1 0 0 6 15
associations
Companies 0 0 1 0 0 11 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 0 2 0 0 20 28
number

Question:Has trade between the EU and Korea in animals and animal products become easier since the application of the
EUKorea FTA in 201 Note: the largest number in each row is bolded.

Figure 27 : Problems concerning trade in animals/anim al products in Korea

Transparency regarding national
sanitary requirements

Approval of establishments for
products of animal origin

Import controls

Other problems

Recognition of disease-free areas

Non-application of relevant
international standards

Question:Have you observed any of the following problems concerning trade in animals and animal products between the
EU and KoreaRote: Multiple answers were permitted.
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Figure 28 : Trade in plants/plant products under the EU -Korea FTA

Trade in EU plants/plant

products ! L&
Trade in Korean i9
plants/plant products
B Much easier than before m Slightly easier than before Remained the same
u Slightly more difficult B Much more difficult No opinion/don't know

QuestionHas trade between the EU and Korea in plants and plant products become easier since the application-of the EU
Korea FTA in 20117

Table 24 : Trade in EU plants/plant products with Korea

Respon - Much Slightly Remained | Slightly Much \[o] No
dent easier easier the same more more opinion | response
category than than difficult difficult /don't

before before know
Business 0 0 0 0 0 5 17
associations
Companies 0 0 0 0 1 11 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 0 0 0 1 19 30
number

QuestionHas trade between the EU and Koreglants and planproducts become easier since the application of the EU
Korea FTA in 201 Note: thelargest number in each row is bolded.
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Table 25: Trade in Korean plants/plant products with the EU
Respon - Much Slightly Remained | Slightly Much \[o] N[o]
dent easier easier the same more more opinion response
category than than difficult difficult /don't
before before know

Business 0 0 0 0 0 5 17
associations
Companies 0 0 0 0 0 11 6
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 0 0 0 0 19 31
number

QuestionHas trade between the EU and Korea in plants and plant products become easier since the application-of the EU
Korea FTA in 201 Note: the largest number in each row is bolded.

Figure 29 : Protection of IPR under the EU -Korea FTA

Protection of EU

IPR in Korea & 19
Protection of Korean
IPR in the EU . 20
B Very much improved m Slightly improved Remained the same
m Slightly worse H Very much worse No opinion/don't know

Question:Has the protection of intellectual property rights in the EU and Korea improved since the application of the EU
Korea FTA in 20117
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Table 26 : Protection of EU IPR in Korea

Respon - Very Slightly Remained | Slightly \[o] N[o]
dent much improved | the same worse opinion response
category improved /don't

know
Business 1 1 2 0 0 6 12
associations
Companies 0 0 2 0 0 10 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 1 1 4 0 0 19 25
number

Question:Has the protection of intellectual property rights in the EU and Korea improved since the application of the EU
Korea FTA in 201 Note: the largest number in each row is bolded.

Table 27 : Protection of Korean IPR in the EU

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved | the same worse opinion | response
category improved /don't

know
Business 0 0 2 0 0 8 12
associations
Companies 0 0 2 0 0 9 6
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 0 4 0 0 20 26
number

Question:Has the protection of intellectual property rights in the EU and Korea improved since the application of the EU
Korea FTA in 201 Nbote: thelargest number in each row is bolded.
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Figure 30 : Problems concerning IPR in Korea

Designs

Other

Copyright

Trademarks

Patents

Question:Have you observed any problems in the following areas concerning the protection/enforcement of intellectual
property rights?Note: Multiple answers were permitted.

Figure 31 : Access to public tenders under the EU -Korea FTA

Access to public tenders 3 1 P,
for EU suppliers in Korea

Access to public tenders

for Korean suppliers in the EU 25
H Very much improved u Slightly improved Remained the same
m Slightly worse B Very much worse No opinion/don’t know

Question:Has access to public tenders for EU suppliers in Korea/Korean suppliers in the EU improved since the application
of theEUKorea FTA in 20117
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Table 28 : Access to public tenders for EU suppliers in Korea

Respon - Very Slightly Remained | Slightly \[o] N[o]
dent much improved the same worse opinion response
category improved /don't

know
Business 0 1 3 1 0 7 10
associations
Companies 0 0 0 0 1 12 4
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 1 3 1 1 22 22
number

Question:Has access to public tenders for EU suppliers in Korea/Ksuppfiers in the EU improved since the application
of the EUKorea FTA in 201Npote: the largest number in each row is bolded.

Table 29 : Access to public tenders for Korean suppliers in the EU

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved | the same worse opinion | response
category improved /don't

know
Business 0 0 0 0 0 10 12
associations
Companies 0 0 0 0 0 12 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 0 0 0 0 25 25
number

Question:Has access to public tenders for EU suppliers in Korea/Korean suppliers in the EU improved since the application
of the EUKorea FTA in 201Npote: the largest number in each row is bolded.
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Figure 32 : Problems concerning public procurement in Korea

Local content requirements
Lack of transparency on
procurement opportunities

Lack of clarity of the applicable rules, and/or
of the applicable procedures

Lack of access to tenders of state owned
companies/public undertakings

Lack of access to government
tenders at the sub-central level

Discrimination through
technical specifications

Other

Lack of clarity of technical specifications

0 1 2 3 4 5

Question:Have you observed any of the following problems concerning public procurement in Korea/in tNet&EU?
Multiple answers were permitted.

Figure 33 : Free and undistorted competition under the EU -Korea FTA

Competition in the

4 2 19
Korean economy
Competition in the 4 20
EU economy
H Very much improved m Slightly improved Remained the same
m Slightly worse B Very much worse No opinion/don't know

Question: Has free and undistorted competition in the EU and Korean economies improved since the application of the EU
Korea FTA in 20117
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Table 30 : Competition in the Korean economy
Respon - Very Slightly Remained | Slightly \[o] N[o]
dent much improved the same worse opinion response
category improved /don't
know

Business 0 2 2 0 1 7 10
associations
Companies 0 1 2 0 1 9 4
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 0 3 4 0 2 19 22
number

Question:Has free and undistorted competition in the EU and Korean economies improved since the application-of the EU
Korea FTA in 201 Note: the largest number in eacbw is bolded.

Table 31 : Competition in the EU economy

Respon - Very Slightly Remained | Slightly \[o] No
dent much improved | the same worse opinion | response
category improved /don't

know
Business 0 1 3 0 0 8 10
associations
Companies 1 0 1 1 0 9 5
Civil society 0 0 0 0 0 1 4
org-
anisations
Individual 0 0 0 0 0 2 4
citizens/
academia
Total 1 1 4 1 0 20 23
number

Question:Has free and undistorted competition in the EU and Korean economies improved siapplitegion of the EU
Korea FTA in 201 Note: the largest number in each row is bolded.
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Figure 34 : Problems concerning competition in Korea

Abuse of a dominant position

State aid

Companies granted special or
exclusive rights or privileges

Cartels

Vertical or horizontal
restrictions of competition

Other

0 1 2 3 4

QuestionHave you observed any problems in the following ard&s@: Multiple answers were permitted.

Figure 35 : Regulatory changes made to implement the EU -Korea FTA

Regm?tory o 4 . g
in Korea

Regulatory changes
in the EU

M Yes, fully
M Yes, partly

No, required regulatory changes have not been made

m No regulatory changes were needed in the sector/area relevant to me

Don’t know

Questionin your view, have the EU and Korea made regulatory changes in the sector/area relevant to you to implement

commiments from the EtKorea FTA?
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Table 32 : Regulatory changes made in Korea

Respon - Yes, fully | Yes, No, required \[o] Dondt|]No
dent partly regulatory regulatory know response
category changes changes

have not were

been made needed in

the sector/
area
relevant to

Business 0 4 4 1 5 8
associations

Companies 0 2 0 2 9 4
Civil society 1 0 0 0 0 4
org-

anisations

Individual 0 0 0 0 2 4
citizens/

academia

Total 1 6 4 3 16 20
number

Question:In your view, have the EU and Korea meelgulatory changes in the sector/area relevant to you to implement
commitments from the Eorea FTARote: the largest number in each row is bolded.

Table 33 : Regulatory changes made inthe EU

Respon - Yes, fully | Yes, No, required No Dondét | No
dent partly regulatory regulatory know response
category changes changes

have not were

been made needed in

the sector/
area
relevant to

Business 2 2 0 0 8 10
associations

Companies 0 2 0 1 10 4
Civil society 1 0 0 0 0 4
org-

anisations

Individual 0 0 0 0 2 4
citizens/

academia

Total 3 4 0 1 20 22
number

Question:In your view, have the EU and Korea made regulatory changes in the sector/area relevant to you to implement
commitments from the Eorea FTARote: the largest number i@ach row is bolded.
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Figure 36 : FTA provisions for which regulatory changes have not been made T
Korea

Technical barriers to trade

Market access for goods

Sector-specific annexes
on non-tariff barriers

Trade in services, establishment
and e-commerce

Payments and capital movements
Transparency
Rules of origin

Other

Question:If you have indicated that required regulatory changes were not made or were only partly made, to which FTA
provisons do they relate®lote: Multiple answers were permitted.

Figure 37 : FTA provisions for which regulatory changes have not been made T
the EU

Technical barriers to trade 3

Sector-specific annexes
on non-tariff barriers

Market access for goods 1

Question:If you have indicated that required regulatory changes were not made or evdyepartly made, to which FTA
provisions do they relatd®ote: Multiple answers were permitted.
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Figure 38 : Administrative burdens/compliance costs associated with EU -Korea
trade

Administrative burdens

related to customs 16
procedures
Other administrative
16
burdens
Substantive 16
compliance costs
m Decreased very much m Decreased slightly Remained the same
B Increased slightly M Increased very much No opinion/don’t know

Question:How have the administrativburdens/compliance costs associated with-ldwea trade been affected since the
application of the E¥Korea FTA in 2011?

Table 34 : Administrative burdens related to customs procedures

Respon - De- De- Remained | In- In - \[o] No

dent creased cre ased the same creased | creased | opinion response

category very slightly slightly very / don g
much much know

Business 0 1 2 2 0 7 10

associations

Companies 0 0 0 2 1 7 7

Civil society 0 0 0 0 0 0 5

org-

anisations

Individual 0 0 0 0 0 2 4

citizens/

academia

Total 0 1 2 4 1 16 26

number

Question:How have the administrative burdens/compliance costs associated witkoEta trade been affected since the
application of the E¥Korea FTA in 2011Nte: the largest number in each row is bolded.
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Table 35 : Other administrative burdens

Respon - De- De- Remained | In- In - \[o] N[o]

dent creased creased the same creased | creased | opinion response

category very slightly slightly very / dond
much much know

Business 0 1 4 1 0 6 10

associations

Companies 0 0 2 0 0 8 7

Civil society 0 0 0 0 0 0 5

org-

anisations

Individual 0 0 0 0 0 2 4

citizens/

academia

Total 0 1 6 1 0 16 26

number

Question:How have the administrative burdens/compliance costs associated withoEga trade been affected since the
application of the EKorea FTA in 201Note: the largest number in each row is bolded.

Table 36 : Substantive compliance co sts
Respon - De- De- Remained | In- In - \[o] No
dent creased creased the same creased | creased | opinion response
category very slightly slightly very / don Qg
much much know

Business 0 1 3 2 0 6 10
associations

Companies 0 0 2 0 0 8 7
Civil society 0 0 0 0 0 0 5
org-

anisations

Individual 0 0 0 0 0 2 4
citizens/

academia

Total 0 1 5 2 0 16 26
number

Question:How have the administrative burdens/compliance costs associated witkoEta trade been affected since the
application of the ElKorea FTA in 201Note: thelargest number in each row is bolded.
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Figure 39 : Contributions of DAGs/CSF to the implementation of the TSD chapter

EU DAG 23
Korean DAG § 26
CSF 3 2 24
m Contributed very much m Contributed moderately
B Did not contribute No opinion/don’t know

Question:Have the domestic advisory groups and @ieil society orgnisationsforum contributed to the implementation
of the trade and sustainable development chapter by advising on relevant issues?

Table 37 : Contribution s of the EU DAG to the implementation of the TSD chapter

Respondent | Contribute d Contributed Did not \[o] No response
category very much moderately contribute opinion/don't

know
Business 2 0 0 6 14
associations
Companies 0 1 1 11 4
Civil society 2 2 0 2 5
organisations
Individual 2 0 0 4 1
citizens/
academia
Total number 6 3 1 23 24

QuestionHave the domestic advisory groups and ¢hél society orgnisationsforum contributed to the implementation of
the trade and sustainable development chapter by advising on relevant isSlogs?the largest number in each row is
bolded.



Evaluation of the Implementation of the Free Trade Agreement between the EU and its

Member States and the Republic of Korea I Stakeholder Consultation

Report

Table 38 : Contributions of the Korean DAG to the implementation of the TSD

chapter

Respondent
category

Business
associations

Companies

Civil society
organisations
Individual
citizens/
academia
Total number

Contributed
very much

1

Did not
contribute

Contributed
moderately

1 0
0 2
2 0
1 0
4 2

\[o] No response
opinion/don't

know

6 14

11 4

4 5

5 1

26 24

QuestionHave the domestic advisory groups and ¢hél society orgnisationsforum contributed to the implementation of
the trade and sustainable development chapter by advising on relevant isNlogs?the largest number in each row is

bolded.

Table 39 : Contributions of the CSF to the implementation of th

Respondent
category

Business
associations

Companies

Civil society
organisations
Individual
citizens/
academia
Total number

Contributed
very much

Did not
contribute

Contributed
moderately

0 1
2 0
0 1
3 2

e TSD chapter

No No response
opinion/don't
know
15
12 4
2 5
5 1
24 25

QuestionHave the domestic advisory groups and ¢hel society orgnisationsforum contributed to the implementation of
the trade and sustainable development chapter by advising on relevant isNlo#s?the largest number in each row is

bolded.
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Figure 40 : Problems concerning the EU DAG

Recommendations not taken into account

Infrequency of meetings

Lack of coordination/cooperation

Other

Lack of financial resources

Lack of interest for relevant
organisations to become members

Restrictive mandates

Question:Haveyou observed any of the following problems concerning these institutidog® Multiple answers were
permitted.

Figure 41 : Problems concerning the Korean DAG

Question:Have you observed any of the following problems concerning these institutiwie? Multiple answers were
permitted.

56



