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LIST OF ACRONYMS

CBSA

Canada Border Services Agency

CETA

EU – Canada Comprehensive and Economic Trade Agreement

CFIA

Canadian Food Inspection Agency

CIPO

Canada Intellectual Property Office

CUSMA

Canada-United States of America-Mexico Agreement

EPO

European Patent Office

EU

European Union

EUIPO

European Union Intellectual Property Office

FITF

First Inventor To File

GIs

Geographical Indications
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Innovation Science & Economic Development

ISP

Internet Service Provider
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Intellectual Property Institute of Canada
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Patent Breeder’s Rights
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Patent Cooperation Treaty

PMNOC

Patented Medicines Notice of Compliance

RCD

Registered Community Design

TPM

Technological Protection Measures

SMEs

Small and Medium Enterprises

RMI

Rights Management Information

WIPO

World Intellectual Property Organization
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EXECUTIVE
SUMMARY
The CETA report on Intellectual Property Rights offers an overview of the protection
of property rights under the European Union (EU) - Canada Comprehensive
Economic and Trade Agreement (CETA).
CETA is a key milestone in the EU-Canada relationship, which is widely considered
to be one of Canada’s most progressive and ambitious trade initiatives.
The benefits of CETA go beyond the elimination of duties in 98% of EU-Canada
traded goods. Among others, it provides protection to EU businesses’ and
professionals’ property rights in Canada, including copyrights, trademarks, GIs,
patents, industrial designs and plant varieties.
The report presents the top four CETA-driven changes to Canada’s intellectual
property laws and offers an overview of the agreement’s mechanisms regarding
protection, infringement, offences, and enforcement in Canada. In addition, it
presents two EU success stories relating to the protection of EU businesses’
intellectual property rights in Canada.

Quick facts about Canada
There are 10 provinces (Alberta, British Columbia, Manitoba, New Brunswick,
Newfoundland and Labrador, Nova Scotia, Ontario, Prince Edward Island, Québec,
and Saskatchewan) and 3 territories (Northwest Territories, Nunavut, and
Yukon) in Canada. Under Canada’s federal system, the powers of government
are shared between the federal government and the 10 provincial governments.
Canada has the tenth largest economy in the world and is one of the world’s
wealthiest nations. According to UN data, Canada is the world’s second largest
country by area, with a population of 37,742,154 at mid-year 2020. It is the
world’s second largest country by total landmass, with borders on the Atlantic,
Pacific and Arctic Oceans, and one of the world’s longest land borders with the
United States (US).
Figure 1. Canada’s population density

Source: Encyclopædia Britannica, Inc.
Note: All dollar figures are cited in Canadian dollars unless otherwise noted. All euros figures have been converted from Canadian dollars using the
InforEuro exchange rate system (June 2020).
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1. GENERAL INTRODUCTION
TO CETA AND INTELLECTUAL
PROPERTY RIGHTS
1.1. What is intellectual property?
Intellectual Property refers to creations of the mind, inventions, literary and artistic works, as well as symbols, names and images
used in commerce. It is divided into two categories, namely: (i) industrial property, which includes patents, trademarks, industrial
designs, and geographical indications (GIs); and (ii) copyrights1.
Figure 2. Terms used to describe intellectual property
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1.2. Types of intellectual property rights
There are many different types of intellectual property. It is important to know what kind of intellectual property you have, so you
know how best to protect, enforce, and commercialise it.
Figure 3. Types of intellectual property rights
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1.3. Why is knowing about intellectual property important?
In our knowledge-based, global economy, intellectual property is the competitive advantage often yielding the greatest revenue
stream for businesses. Accordingly, the necessity to promote and protect these assets is self-evident. Knowing what type of
intellectual property you have, how you can use it to your advantage, and how, where, and in what circumstances you can stop
others from using it, is a key driver of business success.

1.4. CETA and intellectual property rights
The EU and Canada are among the world’s largest trading economies. The EU is the largest trading bloc in the world and the third
largest economy by Purchasing Power Parity (PPP). Canada is a G7 country and the 16th largest economy by PPP2. Built through
hundreds of years of shared culture and history, as well as a commitment towards liberal values, Canada and Europe’s trade
relationship is robust. Since 2017, Canada and the EU share a trade agreement, the Comprehensive Economic and Trade Agreement
(CETA), which eliminated pre-existing tariffs on 98% of EU-Canada trading goods.
On the third anniversary of CETA coming into force, the European Commission reported that bilateral trade between EU27 and Canada
has increased by 24% for goods and 25% for services (compared to trade pre-CETA)3. The European Commission also reported that this
increase is “much better than similar trends between the EU and the rest of the world over the same period of time”4.

1 World Intellectual Property Organization (WIPO) Report on “What is Intellectual Property?”, WIPO Publication No. 450(E), available at https://www.
wipo.int/edocs/pubdocs/en/wipo_pub_450_2020.pdf (last accessed: 19 June 2020).
2 IMF, 2020.
3 EU and Canada celebrate third anniversary of comprehensive trade agreement, Brussels, 21 September 2020, https://trade.ec.europa.eu/doclib/
press/index.cfm?id=2184&title=EU-and-Canada-celebrate-third-anniversary-of-comprehensive-trade-agreement.
4 ibid.
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Given the importance of intellectual property for business and trade, CETA contains a chapter (Chapter 20) devoted to the issue.
Chapter 20 of CETA is divided into five sections:
A.	
B.	
C.	
D.	
E.	

General Provisions – this section identifies the general principles to be followed.
Standards – this section identifies six categories of IP rights and the standards to be applied in respect of those rights.
Enforcement – this section identifies principles for domestic infringement enforcement.
Border Measures – this section identifies procedures to be followed to prevent the import and export of IP-infringing products; and
Cooperation – this section expresses a commitment to cooperate on IP-related matters covered in the chapter.
Figure 4. Sections in CETA’s Chapter 20 on intellectual property

A. General Principles

B. Standards

C. Enforcement

D. Border
Measures

E. Cooperation

1.5. Why is IP included in CETA?
Intellectual property is one of the most important and valuable assets a business may have. The degree to which a business can
effectively identify, value, and commercialise its intellectual property is material to its success. Concurrently, the degree to which
a country provides a vigorous intellectual property regime that fosters innovation, competitiveness, and creativity, is crucial to that
country’s success and that of its businesses.
In recognition of this, CETA’s stated objective in respect of intellectual property rights is expressed as follows:
-

To facilitate the production and commercialisation of innovative and creative products, and the provision of services
between Canada and the EU; and

-

To achieve an adequate and effective level of protection and enforcement of intellectual property rights5.

1.6. Canada’s commitment to a comprehensive IP strategy
In June 2018, the Government of Canada announced a 5-year plan to invest €56.28 million ($85.3 million) in a comprehensive
Intellectual Property Strategy6. The strategy includes assisting Canadians and other users of Canada’s intellectual property system
in identifying, protecting, and enforcing their intellectual property rights at a level that is generally consistent with international
intellectual property treaties and standards. This strategy includes highlighting the benefits of CETA to encourage EU innovators,
creators, and businesses to take advantage of the agreement.

1.7. Why should EU exporters care about Canada’s IP laws?
CETA has incentivised EU exporters to pursue their scientific, creative, and business endeavours in Canada, by among other things,
ensuring that they can access and evaluate the Canadian IP landscape and make informed decisions respecting maintenance,
use, commercialisation, and enforcement of their intellectual property in Canada. Understanding Canada’s domestic IP landscape
ensures that EU exporters entering the Canadian market can do so confidently, with eyes wide open.

1.8. Why is CETA important for small and medium enterprises?
CETA provides EU businesses with greater access to opportunities in Canada (and vice-versa), and greater predictability, transparency,
and protection for their investments in Canada. It ensures that EU businesses that export goods or services to Canada can maintain,
protect, and enforce their intellectual property rights at a level that is generally consistent with their respective, domestic, or collective
EU experience.
EU businesses of all varieties and sizes have been taking advantage of CETA to enter the Canadian market and leverage opportunities.
In some cases, when goods are considered to have Canadian origin, they can also export to the US on a duty-free basis under the
Canada-United States-Mexico Agreement (CUSMA).

5 CETA, Chapter 20, Section A, Article 20.1.
6 Intellectual Property Strategy, from ISED: https://www.ic.gc.ca/eic/site/108.nsf/eng/home#accordion-item-3.
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According to the 2019 IP Canada Report, “businesses that have a higher awareness of IP, along with those that hold formal IP, are
much more likely to experience higher growth, expand their markets, and receive various types of financing”7. In addition, the 2019
IP Canada Report found that SMEs holding formal intellectual property are 4.3 times more likely to have expanded internationally,
and 5.4 times more likely to plan to expand internationally.
Figure 5. Market-expansion trends based on awareness and use of formal IP and market expansion8
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7 The 2019 IP Canada Report, prepared by the Government of Canada, Department of Innovations, Science and Economic Development, at page 5,
https://www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/vwapj/IP_Canada_Report_2019_eng.pdf/$file/IP_Canada_Report_2019_eng.pdf.
8 Supra, page 34.
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2. TOP FOUR CETA-DRIVEN
CHANGES TO CANADA’S
INTELLECTUAL PROPERTY LAWS
Trademarks – Based in part on Canada’s commitment to CETA, on 17 June 2019, Canada brought into force the Madrid Protocol,
the Singapore Treaty, and the Nice Agreement, each of which contributed to a significant and substantive change to trademark
law in Canada.
Geographical indications (GIs) – protected GIs are now extended beyond wine and spirits to include distinct agricultural and foodbased products. Canadian producers are not allowed to sell local or foreign products as European geographical indications if they
are not.
Patents and regulatory data protection – the term of pharmaceutical patent protection is extended by up to 2 years to comply
with Canada’s commitment to CETA to provide a period of sui generis protection. Also, based on Canada’s commitment to CETA to
provide innovators and generics with an ‘equivalent and effective right of appeal’ when patent linkage systems are in place, Canada
now provides equal rights and no longer maintains a dual track system.
IPR border enforcement – Canada’s intellectual property rights border enforcement regime was the subject of extensive change
in anticipation of the implementation of CETA. The definition of protected marks covered by Canada’s intellectual property rights
border enforcement regime was expanded by CETA and now includes geographical indications.
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3. COPYRIGHTS AND RELATED
RIGHTS UNDER CETA
3.1. Articles 20.7 - 20.12 of CETA
The copyright provisions of CETA (Article 20.7 – 20.12) obligate the parties to comply with established standards set out in various
international agreements, including the Berne Convention for the Protection of Literary and Artistic Works, WIPO Copyright Treaty,
WIPO Performances and Phonograms Treaty, and the Rome Convention for the Protection of Performers, Producers of Phonograms
and Broadcasting Organizations.
The Copyright Modernization Act, S.C. 2012, c.20, an Act to amend the Copyright Act, RSC 1985, c. C-42, was assented to on 29 June
2012, and it brought Canada’s copyright legislation in line with each of these international agreements. Consequently, CETA had no
appreciable change to Canada’s own copyright legislation. Rather, the function of the agreement is to shape copyright cooperation
between Canada and the EU.
The copyright provisions of CETA also define what constitutes adequate legal protection and/or effective legal remedies (i.e.,
enumerated minimum standards) in 5 broad categories:
1.	
2.	
3.	
4.	
5.	

Broadcasting and communication to the public (Article 20.8);
Protection of technological measures (Article 20.9);
Protection of rights management information (Article 20.10);
Liability of intermediary service providers (Article 20.11);
Camcording (Article 20.12).

Each of these 5 obligations will be discussed in more detail below.
BENEFIT
Canada’s commitment to numerous international copyright treaties provides assurance to EU artists and businesses that their
copyright and related rights will be protected and enforced to maximise their ability to monetise those rights. In addition, it
provides a mechanism for enforcement of those rights, which is consistent with international standards.
Table 1. A quick comparison between some aspects of EU and Canadian copyright
EU COPYRIGHT
Term

Life of author plus 70 years

CANADIAN COPYRIGHT
Life of author plus 50 years*
*CUSMA9 requires Canada to increase the
term of protection to life of author plus 70
years for works.

Type of Registration and/or
Application

No formal registration is required.

No formal registration is required.

Copyright protection begins upon creation of
the work.

Copyright protection begins upon creation of
the work.

IPR Border Enforcement

Available

Available

Online Infringing Acts

Notice and Take Down

Notice and Notice

E-Commerce Directive 2000 requires that
online hosts expeditiously remove or disable
access to the content they host when they
are notified of the alleged illegality.

Copyright Act specifies that notice must be
given by the ISP to the alleged infringer, but
the law does not require the ISP to disable or
remove access.
The ISP is required to retain records that will
allow the identity of the person to whom the
electronic location belongs to be determined for
6 months.

9 CUSMA entered into force on July 1, 2020. Changes to the Copyright Act to extend the term of protection must be made within 2.5 years of coming
into force of CUSMA.
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3.2. Did you know?
What is a copyright in Canada?
•

A bundle of rights that protect original, literary, artistic, dramatic, and musical works.

•

Copyright provides the exclusive right to reproduce the work that the copyright is meant to protect.

•

It also includes the right to publish a work, translate it, or perform it.

•

Copyright exists automatically when the original work is created, formal registration is not required.

Indicating copyright ©: Marking a work with the copyright symbol [© year, author] is not mandatory, but because it is well
recognised, it is recommended.
Registration of copyright: Registration is available and helpful but not required. Registration establishes a rebuttable presumption
of subsistence and ownership i.e., that copyright exists, and that it is owned by the registrant.
Database of registered copyrights: CIPO maintains an on-line database of registered copyrights10.
Applications for copyright registration: Application can be done online and is inexpensive €33 ($50.00), if submitted online11.
No deposit of copyrighted work is required, and there is no substantial review prior to registration.
Term of protection for copyright: The basic term of copyright protection in a work is life of author plus 50 years, but that is
changing. CUSMA requires that Canada amend the Copyright Act to increase the length of copyright protection for works to life plus
70 years, and for performances to life plus 75 years.
Authorship of works & ownership of works & works made for hire
•

Authorship and ownership can be different.

•

Authorship must be an individual, not a corporation.

•

When works are created in the course of employment, absent an agreement to the contrary, the first ownership in
copyright will be given to the employer.

•

When works are created outside the employer/employee context, for example by a consultant or independent contractor,
the author retains ownership unless there is an assignment, in writing, signed by the author or their representative.

Moral rights: Canada recognises moral rights of attribution, integrity, and association for authors and performers. Moral rights may
not be assigned or licensed but may be waived in whole or in part.
Neighbouring rights: Canada recognises rights that protect the legal interest of performers, sound recording makers, and broadcasters.
Fair dealing: Canada recognises a fair dealing exemption for copyright infringement, which is limited to research, private study,
education, parody, satire, criticism, review, and news reporting.
Assignments and licences: Assignments and licences may be registered with the copyright office.

3.3. Infringement, offences and enforcement
Infringement: Infringement arises when someone exercises a right only available to the copyright owner without the owner’s
consent. There are two kinds of copyright infringement:
•

Direct infringement – for example, when one reproduces the copyrighted work without the consent of the owner. In that
case, liability will arise whether or not the infringer knew that the work being infringed was subject to copyright; and

•

Indirect infringement - this arises in respect of activities like selling, renting, distributing, importing, and exporting works
that are subject to copyright protection without consent of the owner. In the case of indirect infringement, liability will only
arise if the infringer knew that the copyright was being infringed.

The standard of proof in the civil context is a balance of probabilities.

10 To search the Copyright Database go to: http://www.ic.gc.ca/app/opic-cipo/cpyrghts/dsplySrch.do?lang=eng&wt_src=cipo-cpyrght-main&wt_cxt=toptask.
11 Registration of Copyright -CIPO- link to file online: https://www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/wr03915.html?Open&wt_src=cipo-cpyrght-main&wt_cxt=toptask.
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Who can sue? The owner of the copyright or the owner of a moral right, and any person deriving any right, title, or interest from
the owner by assignment or a grant in writing (except for moral rights); and an exclusive licensee can sue in their own name for
copyright infringement.
Limitation periods: The law imposes deadlines on when an action must be started. It is always important to act quickly and seek
the advice of a licensed Canadian lawyer to ensure compliance.
What Court has jurisdiction: The Federal Courts of Canada and the provincial superior courts have concurrent jurisdiction for most
intellectual property disputes, but only the Federal Court has jurisdiction to impeach, invalidate or expunge intellectual property12.
Most copyright cases are heard before the Federal Courts of Canada.
Remedies may include:
A successful plaintiff in a copyright action is entitled to damages and profits, or in the alternative, may elect to receive statutory
damages, or minimum compensatory damages.
A successful plaintiff may also be entitled to other remedies including:
•

Injunctions (interim/interlocutory/permanent);

•

Mandatory orders, including orders for delivery up and/or destruction of the work and of all plates/moulds etc. used in the
production of infringing copies;

•

Extraordinary remedies, including Anton Piller Orders, Mareva Orders and Norwich Orders;

•

Exemplary and/or punitive damages;

•

Possession of all infringing copies of the work or other subject-matter, and of all plates used or intended to be used for
the production of infringing copies; and

•

Seizure of those copies or plates before judgment if, under the law of Canada or of the province in which those proceedings
are taken, a person is entitled to take such proceedings, as if those copies or plates were the property of the copyright owner.

•

An award of Costs: Successful litigants are typically awarded a portion of their legal costs from unsuccessful litigants.

Criminal copyright offences
The Copyright Act provides for civil and criminal offences arising from copyright infringement. The standard of proof in the criminal
context is proof beyond a reasonable doubt.
Criminal offences may include commercial importation and exportation, circumvention of TPMs, as well as the more traditional,
offering for sale, selling, making, copying, etc.
Criminal sanctions can include jail time as well as fines, though in reality, sanction for criminal copyright infringement in Canada,
rarely, if ever, includes jail time.
Border enforcement: Canada Customs Request for Assistance Procedures13 are available for registered and unregistered copyright holders.
Copyright specific CETA requirements:
1. Broadcasting and Communication to the Public
Article 20.8(1) of CETA requires that each party shall provide performers with the exclusive right to authorise or prohibit the
broadcasting by wireless means and the communication to the public of their performances, except where the performance is itself
already a broadcast performance or is made from a fixation.
Part II of the Canadian Copyright Act deals with Copyright in Performers’ Performances, Sound Recordings and Communications Signals.
Performers, makers of sound recordings and broadcasters each have rights in respect of their performances, sound recordings and
broadcasts or communication signals of the Copyright Act.

12 Section 20(1) of the Federal Court Act: The Federal Court has exclusive original jurisdiction, between subject and subject as well as otherwise,
(a) in all cases of conflicting applications for any patent of invention, or for the registration of any copyright, trademark, industrial design or
topography within the meaning of the Integrated Circuit Topography Act; and (b) in all cases in which it is sought to impeach or annul any patent
of invention or to have any entry in any register of copyrights, trademarks, industrial designs or topographies referred to in paragraph (a) made,
expunged, varied or rectified.
Section 20(2) of the Federal Court Act, which states: The Federal Court has concurrent jurisdiction in all cases, other than those mentioned in
subsection (1), in which a remedy is sought under the authority of an Act of Parliament or at law or in equity respecting any patent of invention,
copyright, trademark, industrial design or topography referred to in paragraph (1)(a).
13 Canada Border Services Agency, BSF738 – Request for Assistance Form: https://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsf738-eng.html.
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Figure 6. Overview of statutory rights by category
Performers have statutory rights that
include:
• Performing in public;
• Communicating live performances by
telecommunication;
• Fixing performances and/or
reproducing the fixation;
• Reproducing any fixation made
without the performer’s
authorisation;
• Renting out sound recordings of
performances;
• Making sound recordings available to
the public through on-demand
services (i.e., from a place and at a
time individually chosen by the
public); and
• If it is fixed in a sound recording that
is in the form of a tangible object, to
sell or otherwise transfer ownership
of the tangible object, as long as that
ownership has never previously been
transferred in or outside Canada with
the authorisation of the owner of the
copyright in the performer’s
performance.

Makers of sound recordings have
statutory rights that include:
•
•
•
•

Publishing for the first time;
Reproducing in any material form;
Renting it out; and
Authorising any such rights.

Broadcasters have statutory rights that
include:
• Fixing it;
• Reproducing any fixation of it that
was made without the broadcaster’s
consent;
• Authorising another broadcaster to
retransmit the signal to the public
simultaneously with its broadcast;
• In the case of a television
communication signal, performing it
in a place open to the public on
payment of an entrance fee; and
• Authorising any such acts.

Article 20.8(2) of CETA also requires that each party shall ensure that a single equitable remuneration is paid by the user if a
phonogram published for commercial purposes, or a reproduction of such phonogram, is used for broadcasting by wireless means
or for any communication to the public, and shall ensure that this remuneration is shared between the relevant performers and
phonogram producers. Each party may, in the absence of an agreement between the performers and producers of phonograms, lay
down the conditions as to the sharing of this remuneration between them.
Sections 19 and 20 of the Canadian Copyright Act enumerate the circumstances upon which performers and sound recording
makers are entitled to receive equitable remuneration but disclaim entitlement to that remuneration for retransmissions.
There appears to be an anomaly between CETA (which mandates equitable remunerative rights for all types of broadcasting and
communication to the public of phonograms) and Canadian domestic legislation, which maintains a right to exclude retransmission14.
2. Liability of intermediary service providers (CETA Article 20.11) - Online Infringing Acts – Canada’s Notice and Notice Regime for ISPs
Online intermediaries (ISPs and hosts) who post infringing content are subject to a Notice and Notice regime.
Canada’s statutory Notice and Notice regime is markedly different from e-Commerce Directive 2000/31/EC15 which requires, as a
condition for limited liability, that online hosts expeditiously remove or disable access to the content they host when they are notified
of the alleged illegality.
In Canada, the statutory Notice and Notice regime does not require that the intermediary disable or remove access to the alleged
infringing content. In Canada, copyright owners notify an intermediary or ISP that it is hosting copyright infringing works and the ISP
is legally obligated to forward the notice electronically to the person to whom the electronic location identified by the location data
specified in the notice belongs (i.e., to give notice to the copyright infringer). The ISP is also required to retain records that will allow
the identity of the person to whom the electronic location belongs to be determined for a period of 6 months.
The Copyright Act specifies the form and content of the Notice, and it also specifies what content is prohibited from appearing in the Notice.
3. & 4. Protection of technological measures (CETA Article 20.9) & Protection of rights management information (CETA Article 20.10) Circumvention of Technological Protection Measures (TPMs) and the knowing removal of Rights Management Information (RMI)
Circumvention of TPMs and alteration and/or removal of RMI are both acts that are prohibited under the Copyright Act, and subject
to civil sanction (damages, injunctions, etc.). However, if done knowingly and for commercial purposes, circumvention of TPMs and
RMI’s16 can also amount to an offence and be subject to criminal sanction, by way of fines or imprisonment.

14 At the time of this publication, there seems to be no proposed amendments to domestic legislation (Copyright Act or the Broadcasting Act) to
respond to this apparent anomaly with CETA.
15 Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain legal aspects of information society services, in
particular electronic commerce, in the Internal Market (‘Directive on electronic commerce’).
16 As a result of CUSMA, the Copyright Act was amended effective July 1, 2020 to expand the offences section of the Act to include infringements
relating to RMI’s.
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5. Camcording (CETA Article 20.12)
Prior to CETA, Canada had amended its Criminal Code to prohibit the unauthorised recording of a movie in a cinema (camcording).
A person who engages in this prohibited conduct is guilty of an indictable offence and liable to imprisonment for a term of no more
than 2 years, or is guilty of an offence punishable on summary conviction.

A few useful resources
•

Copyright Act, RSC 1985, c. C-42, as amended.

The Canadian Intellectual Property Office (CIPO), a special operating agency of Innovation Science and Economic Development (ISED), is the body that administers Canada’s IP system.
•

Client service Centre Phone: (1) 866 997 1936

•

Guide to Copyright

•

Copyright Database

•

File an Application for Copyright

•

List of Standard Fees

Access the Global Affairs Canada website for more information about doing business in Canada.
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4. TRADEMARKS UNDER CETA
4.1. Articles 20.13 – 20.15 of CETA
The trademark provisions of CETA require that the parties make “all reasonable efforts” to comply with the Singapore Treaty and to
accede to the Madrid Protocol. Canada ratified and implemented these international agreements, as well as the Nice Agreement,
and made corresponding necessary amendments to the Trademarks Act, R.S.C. 1985, c. T-13. These amendments came into force
on 17 June 2019.
The trademark provisions of CETA also require that the parties provide a fair use exemption for descriptive terms, and comply with
minimum standards for a procedure to register trademarks which include: written reasons for the refusal to register a trademark
be provided to an applicant; a right to contest that refusal and to appeal a final refusal to a judicial authority; a process to file
oppositions to trademark applications or registrations; and a publicly available electronic database of trademark applications or
registrations, each of which is satisfied by the recent amendments to the Trademarks Act.
BENEFIT
The implementation of three international trademark treaties puts Canada generally on par with the EU when it comes
to trademark registration and enforcement. The Canadian Intellectual Property Office (CIPO) now accepts and examines
applications filed by foreign Madrid Protocol applicants seeking Canadian registrations, making it easier and less expensive to
include Canada in your portfolio of trademark holdings.
Table 2. A quick comparison between EU and Canadian trademarks
EU TRADEMARK
Term

10 years (renewable)

CANADIAN TRADEMARK
10 years* (renewable)
*if registered after 17 June 2019.
if registered before that, then 15 years, but upon
renewal, 10 years.

Type of Registration
and/or Application

IPR Border
Enforcement

National: national trademark office of
an EU Member State.

Registration gives exclusive rights to use throughout
Canada.

EU-wide: European Union Trademark
through EUIPO.

Unregistered rights are limited to the geographic area
where the trademark owner can establish goodwill and
reputation arising from use.

Available

Available, if registered.

4.2. Did you know?
What is a trademark in Canada?
A trademark is a shorthand linking your product and/or your service to you.
It can be:
•

a word, sound, design, or a combination of those;

•

a non-traditional trademark which consists in whole or in part of a sound, hologram, moving image, scent, taste, colour,
three-dimensional shape, mode of packaging goods, a texture, or the positioning of a sign; and/or

•

a certification mark.

It helps consumers differentiate your products and services from those offered by others, and it gives the owner a legal monopoly
to use the trademark, in association with the goods and services for which it is registered, for 10 years.
Registration is helpful but not required.
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A certification mark: A certification mark is a unique type of trademark. It deals with compliance with a defined standard. Unlike
other trademarks, it can be used by anyone that certifies the product or service meets the established standard.
Trademark owner has a legal monopoly: A trademark gives the owner a legal monopoly, in a defined jurisdiction, to use the
trademark in association with the protected goods and services, and the right to preclude others from using that trademark in
association with similar goods and services.
A trademark and a business name are not the same thing: Registering your business and its name is not the same thing
as registering your trademark. Your business name is the name of the entity that carries on your business. Your trademark is
what distinguishes the products and/or services of your business from those of other businesses. Business names are provincially
regulated, trademarks are federally regulated.
Indicating trademark TM: Canada’s Trademarks Act does not include any marking requirements. However, the following symbols
are commonly used on products in Canada to indicate trademark registration:
•

R ® (registered);

•

TM ™ (trademark);

•

SM (service mark); and/or

•

MC (marque de commerce).

Do you need to register to have trademark rights in Canada? Trademark rights can be established without registration.
Registration gives exclusive rights to use the trademark in association with the protected goods and services throughout Canada.
Unregistered rights are limited to the geographic area where the trademark owner can establish goodwill and reputation arising
from use.
Database of registered trademarks: CIPO maintains an online database of applied-for and registered trademarks17.
Applications for trademark registration
•

Use as a requirement for registration: Demonstration of use is not a requirement for trademark registration. However,
use remains relevant for enforcement and entitlement purposes.

•

Nice classification: Goods and services are now classified according to the Nice Classification System.

•

Madrid protocol: CIPO will accept and examine applications filed by foreign Madrid applicants seeking Canadian registrations.

Examination for distinctiveness: Canadian trademark examiners may now object to an application on the basis that the appliedfor mark is not distinctive. Previously, the scope of the examiner’s search was limited to:
1.	 The Canadian trademarks register for confusingly similar marks;
2.	 A general search for the purpose of assessing descriptiveness; and
3.	 An assessment for other issues of registrability.
Term of protection: Registrations that were issued after 17 June 2019 have a term of protection of 10 years. Registrations that
were issued prior to 17 June 2019 have a term of protection of 15 years, but upon renewal, the application must be amended to
classify the goods and/or service according to the Nice Classification system and the term is reduced to 10 years.
How to register?
Registration of a trademark can be done online.
The filing fee is €218 ($330) for the first class registration and €66 ($100) for each additional class18.
The trademark owner may file directly or hire a trademark agent.
Registered Canadian trademark agents are generally the only professionals permitted to act on behalf of clients before the CIPO.
Rigorous training, including a minimum of 24 months experience, and a comprehensive examination are required before becoming
a registered Canadian trademark agent. To obtain assistance in finding a professional trademark agent, contact the Intellectual
Property Institute of Canada (IPIC)19.

17 To search the Trademarks Database, go to: http://www.ic.gc.ca/app/opic-cipo/trdmrks/srch/home?lang=eng.
18 On January 1, 2021, the fees for many services including this filing fee, increased by 2%, in accordance with the Service Fees Act: https://www.
ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/h_wr02003.html.
19 IPIC, Find an IP Professional: https://ipic.ca/find-an-agent; and CIPO, see List of Trademark Agents at: http://www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/wr01369.html?Open&wt_src=cipo-tm-main&wt_cxt=toptask.
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4.3. Infringement, offences and enforcement
What is trademark infringement?
Infringement arises when someone uses the registered trademark, or uses a confusingly similar trademark, without the
owner’s consent.
To establish trademark infringement, the trademark owner must prove on a balance of probabilities that the use caused or is likely
to cause confusion as to the source of the goods and/or services, between the defendant’s goods and/or services and the plaintiff’s
goods and/or services.
Who can sue for infringement? The owner (and in some cases the licensee) of a registered trademark can sue for trademark
infringement.
What is passing off?
If the trademark is unregistered, the owner of that trademark can still protect against misuse by relying on the common law tort
of passing off.
To establish passing off, the trademark holder must prove, on a balance of probabilities, the following three things:
•

The plaintiff has acquired a reputation and goodwill in the trademark;

•

The misrepresentation by the defendant is causing deception or confusion between the two businesses; and

•

Actual or likely damage to the plaintiff.

Limitation period: The law imposes deadlines on when a lawsuit must be started. It is always important to act quickly and seek
the advice of a licensed Canadian intellectual property lawyer to ensure compliance.
What Court has jurisdiction: The Federal Courts of Canada and the provincial Superior Courts have concurrent jurisdiction for
most intellectual property disputes, but only the Federal Courts have jurisdiction to impeach, invalidate or expunge intellectual
property20. Most trademark cases are heard before the Federal Court of Canada.
Remedies may include:
•

If infringement or passing-off is established, the successful plaintiff can elect between damages (i.e., the loss suffered from the
defendant/infringer’s activities) or an accounting and payment of the defendant’s profits (disgorgement of profit), but not both.

•

A successful plaintiff may be entitled to other remedies including:
o

Injunctions (interim/interlocutory/permanent);

o

Mandatory orders, including orders for delivery up and/or destruction of the infringing goods;

o

Extraordinary remedies, including Anton Piller Orders, Mareva Orders and Norwich Orders;

o

Exemplary and/or punitive damages.

•

An award of Costs: Successful litigants are typically awarded a portion of their legal costs from unsuccessful litigants.

•

There is currently no statutory damage regime for trademark infringement in Canada, though CUSMA has opened the door
to consider it in the context of trademark counterfeiting21.

Criminal offences
The Criminal Code has offences in relation to trademarks, including forging a trademark, passing off and fraud. Each of those
offences must be proven on the criminal standard, i.e., proof beyond a reasonable doubt.
The Trademarks Act also provides for civil and criminal offences arising from trademark infringement.
The criminal offences in the Trademarks Act extend to commercial scale importation and exportation, as well as the more traditional,
offering for sale, selling, advertising, making, etc. on a commercial scale.
20 Supra, note 11.
21 CUSMA invites Canada to consider implementing a statutory damage regime for trademark counterfeiting. Because Canada’s current regime
provides for ‘additional damages’ statutory damages though an option are not mandatory to comply with CUSMA. Section 20.1 (7) of CUSMA states:
In civil judicial proceedings with respect to trademark counterfeiting, each party shall also establish or maintain a system that provides for one or
more of the following:(a) pre-established damages, which shall be available on the election of the right holder; or (b) additional damages. Section
20.81 (8) states that pre-established damages referred to in paragraphs 6 and 7 shall be in an amount sufficient to constitute a deterrent to future
infringements and to compensate fully the right holder for the harm caused by the infringement.
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Criminal sanctions can include jail time as well as fines. However, in reality, sanctions for intellectual property crime, rarely, if ever,
include jail time.
Border enforcement: Canada Customs Request for Assistance procedures are available for registered trademark holders, not for
unregistered trademark holders22.

A few useful resources
•

Trademarks Act, R.S.C. 1985, c. T-13;

The Canadian Intellectual Property Office (CIPO), a special operating agency of Innovation Science and Economic Development
(ISED) – the body that administers Canada’s IP system:
•

Client service Centre Phone: (1) 866 997 1936

•

Guide to Trademarks

•

Trademarks Database

•

Forms to file your trademark application

To obtain assistance in finding a professional Trademark agent:
•

Intellectual Property Institute of Canada (IPIC) and/or visit http://www.ipic.ca.
IPIC is an association of Trademark agents, Patent agents, and lawyers who are IP professionals, practising in every area
of IP law in Canada.

Access the Global Affairs Canada website for more information about doing business in Canada.
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5. GEOGRAPHICAL INDICATIONS
UNDER CETA
5.1. Articles 20.16 to 20.23 of CETA
A geographical indication (GI) is defined in CETA as an indication which identifies an agricultural product or foodstuff as originating in
the territory of a party, or a region, or locality in that territory, where a given quality, reputation or other characteristic of the product
is essentially attributable to its geographical origin23.
Until CETA came into effect, GI protection in Canada was limited to wines and spirits. CETA significantly expanded Canada’s GI
protection to include 22 product classes or categories of applicable agricultural products and foodstuff (i.e., cheese, olives, meat).
This expanded group of EU GIs is listed at Annex 20-C to CETA.
CETA also requires that Canada provide an administrative regime to prevent the unauthorised use of a protected GI, to enable its
addition to the list of protected GIs, to block registration by third parties of listed GIs, and to include GI-protected goods in the IP
border enforcement regime, all of which resulted in a significant change to Canada’s Trademarks Act.
BENEFIT
EU producers with geographically distinct products now have greater protection in Canada, yielding potentially greater
revenue streams. Not only has the type of products that can be protected using a GI been expanded, but what constitutes
misuse has also been expanded to include goods that may have been grown in the region but had failed to be produced under
the rules of the applicable territory.
Figure 7. Categories of food and agricultural products subject to GI protection

Fresh, frozen &
processed meats

Dry-cured
meats

Hops

Fresh, frozen &
processed fish
products

Butter

Cheeses

Fresh & processed
vegetable
products

Spices

Products of the
milling industry

Mustard
paste

Pasta

Confectionery &
baked products

Fresh &
processed fruits
and nuts

Cereals

Oilseeds

Beverages from
plant extracts

Beer

Table &
processed
olives

Vinegar

Essential oils

23 CETA, Article 20.16.

Oils & animal Natural gums &
fats
resins - chewing
gum
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5.2. Did you know?
What is a GI in Canada?
It is a sign, symbol or word affiliated with a product that has a specific geographical origin and possesses specific qualities or
reputation that are essentially attributable to that place of origin. GI rights are collective rights that are owned by either a producer
group or competent government body.
The protected EU GIs are listed in Part A of Annex 20-A to CETA24.
In addition to wines and spirits, there are 22 categories of EU agri-food products that are now subject to GI protection25.
Term of protection
The term of protection for a GI is unlimited.
Rights that come with having a protected GI
The relevant responsible authority of a protected GI has the right to prevent others from adopting or using the protected GI to
describe goods which do not originate from the designated territory, or goods that are not manufactured or produced in accordance
with the specific rules of production in the territory.
A protected GI gives the lawful user a way to promote its product by linking it to an applicable, quality, reputation, or characteristic
and to the unique tradition, culture, and geography of a region in association with that product.
The prohibition
The adoption and use of a protected GI is prohibited if the product does not originate in the territory indicated by the protected
geographical indication, and even if it does originate there, if it is not produced under the specific rules of production in the territory.
This second level of protection is new and not formerly available to GIs in Canada.
Regading wines and spirits, the protection is limited to those specific products.
For food and agricultural products, the protection is extended to goods of the ‘same category’, which may cover more than one type
of product.
Exceptions to the prohibition: While the use and adoption of GIs are prohibited, there are some exceptions, including:
•

When consent is provided by the relevant responsible authority.

•

When the GI is a personal name (except where the name is used in such a manner as to mislead the public).

•

When the GI is used in comparative advertising (except on labels or packaging).

•

When the business has previously acquired rights to use the GI, by continuous use since before 15 April 1994; or for at
least 10 years before that date.

•

Where the GI is also a common name for agricultural products or foods and/or for spirits from Canada, for example,
parmesan, and black forest ham.

Database of GIs? The list of protected GIs is maintained on the CIPO Trademark Database and is searchable on CIPO26.
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Figure 7.
Five Steps to Apply for a New GI
Figure 8. Five steps to apply for a new GI
The request can be submitted using an on-line form and paying a prescribed fee of €292 ($450.00).
The requests must be made by the “Responsible Authority”*.

EXAMINATION BY CIPO
An examiner will review the submission for compliance,
much like a trademark examination.

The examiner may recommend the Minister publish a statement
proposing that the indication be entered on the list of GIs.

PUBLICATION
If recommended by the Minister, the proposed GI is published on the CIPO website, giving notice to third parties.

OBJECTION PROCEEDING
Within 2 months and fee of
€649 ($1,000.00).

The Responsible Authority may
file a Counter Statement.

Evidence is filed.

Written submissions and an
oral hearing take place.

GI MAY BE ENTERED ON THE LIST OF PROTECTED GIs
If no objection is filed, or the objection is withdrawn or rejected, the requested GI is entered on the list of GIs maintained by CIPO.

Note: The Responsible Authority is defined in the Trademark Act as “the person, firm or other entity that, in the minister’s opinion,
is, by reason of state or commercial interest, sufficiently connected with and knowledgeable about that wine or spirit or that
agricultural product or food to be a party to any proceedings under this act”. The CIPO Sample Request Forms are available for
wines or spirits and agricultural products and food. The fee for a statement of opposition is subject to adjustment annually. Please
consult CIPO for fee adjustments27.

5.3. Infringement and enforcement
Administrative enforcement: Canada shall provide for enforcement by administrative action. The Canadian Food Inspection
Agency (CFIA) is responsible in Canada.
Civil enforcement: Entitled applicants can initiate court proceedings to prevent misuse and imitations of a GI.
At the border: Canada Border Services Agency (CBSA) can prohibit the import and export of products falsely bearing a protected GI.

A few useful resources
•

Trademarks Act, R.S.C. 1985, c. T-13, at section 11.11 – 11.23

The Canadian Intellectual Property Office (CIPO), a special operating agency of Innovation Science and Economic Development (ISED) – the body that administers Canada’s IP system:
o IP Roadmap – Geographical Indications in Canada.
o List of GIs maintained by the CIPO.
o Process to request that a GI be entered on Canada’s List of GIs.
Guide to GIs in Canada, A practical Business Guide
Government of Canada, Foods Inspection Agency – Report A Concern
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6. PATENTS UNDER CETA
6.1. Articles 20.26 – 20.30 of CETA
Compliance with CETA legally changed Canada’s Patent Act in a number of ways.
CETA required that each party “shall provide a period of sui generis protection in respect of a product that is protected by a basic
patent in force”. The term of pharmaceutical patent protection in Canada was extended by up to two years (sui generis) for eligible
patents, to mitigate against the impact of delays arising from clinical trials and regulatory marketing approval process. Although
not the same as in the EU where the maximum extension allowance for innovators is five years, it is still a significant change from
Canada’s earlier legislation.
CETA also required that innovators and generics be afforded “equivalent and effective rights of appeal” when patent linkage
mechanisms are used. Canada amended its legislation, including the Patent Medicines (Notice of Compliance) Regulations (PMNOC
Regulations) to comply with this commitment to CETA.

Data protection related to pharmaceutical and plant protection products
CETA imposed minimum terms of protection for data (i.e., clinical trials and tests) related to pharmaceutical products and data
related to plant protection products. Regarding pharmaceutical products, Canadian data protection law provides an eight-year data
protection term for both biologics and classical small molecules medicines formulas. This is in line with what is in CETA, although
lower than the terms of data protection under the EU framework. Regarding the protection of data related to plant protection
products, each party must provide a period of protection of at least ten years, starting at the date of the first authorisation.
Table 3. A quick comparison between EU and Canadian patents
EU PATENT

CANADIAN PATENT

Validity Term

Protection for 20 years from filing date.

Protection for 20 years from filing date.

Type of Registration
and/or Application

National: Granted by National Patent Offices.

National: Granted by CIPO.

Jurisdictional
Limitation

Protection is limited by the jurisdiction granting Protection is limited by the jurisdiction granting
the patent.
the patent.

IPR Border
Enforcement

European: Granted centrally by the European
Patent Office (EPO).

Patent Cooperation Treaty

Patent Cooperation Treaty

Patent Prosecution

Patent Prosecution

Highway

Highway

Available

Not Available

6.2. Did you know?
What is a patent in Canada?
A patent is a legal right granted by a government to an invention that is novel, useful, and not obvious, and can include improvements
made to existing products and processes.
Patent protection is limited by the jurisdiction granting the patent.
Grant of patent: Patent rights only arise upon the granting of the patent.
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What does a patent give you?
A patent owner can prohibit anyone from making, selling, or using the patented invention without the owner’s permission.
In exchange for this monopoly, the invention must be fully disclosed to the public.
If a patent is granted, exclusive rights over the patented invention exist for up to 20 years from the date of filing the patent application.
Scope of protection
•

Patent rights are territorial.

•

EU patent protection will not protect an invention in Canada and vice versa.

•

The rights inherent in a Canadian patent extend throughout Canada, but generally do not extend to other countries. The
same holds true for the EU patents.

Term of protection: Patents provide protection for a term of up to 20 years from the date that the patent application is filed. For
medicinal ingredients, a further term of up to 2 years may be provided by a Certificate of Supplemental Protection (CSP).
Disclosure – grace period
Generally, your invention must not be disclosed to the public before your application is filed or it will be considered in the public
domain and not patentable.
Canada provides applicants with a 12-month grace period that permits the applicant to file a patent application after first disclosing
the invention, without losing rights. This grace period covers disclosures by the applicant (such as the inventor) as well as to
disclosures by a person who obtained knowledge, directly or indirectly, from the applicant.
•

Patent applications are generally made public 18 months after filing. An applicant can request early publication of an application.

Indicating patent: There is no requirement to mark a product as patented in Canada and there is no specific patent symbol.
Freedom to operate search: Freedom to operate searches provides valuable information about whether your product infringes upon a
third party’s patent in the market you are seeking to enter. It is recommended that you undertake this step prior to entering a new market.
Difference between a patent and a trade secret
•

A patent is disclosed to the public but provides the owner with a statutory 20-year monopoly and the right to protect
against unauthorised manufacture, use and sale.

•

A trade secret is proprietary information that is not disclosed to the public. It is never registered and retains its status as
long as it remains a secret. However, once the trade secret is disclosed to the public, it is no longer proprietary.

How to apply for a patent
•

A patent application must be filed with the CIPO.

•

Patents in Canada are granted on a First Inventor To File (FITF) basis.

•

After a process of examination by the CIPO, a patent may be granted, or rejected. Rejected applications can be appealed
to the Patent Appeal Board.

•

Canada is part of the Patent Cooperation Treaty (PCT) permitting international patent applications to be filed with the CIPO.
International patent applications must be converted to national applications in each jurisdiction where patent rights are
desired. This process is often called national phase entry.

•

Canada is also a signatory to the Paris Convention for the Protection of Industrial Property (“the Paris Convention”) which
enables an applicant for a patent in Canada to request priority in respect of the application based on applications filed
previously in any convention country.

Who can apply for a patent?
Sole inventors can file for patent applications on their own. All other applicants must appoint a registered patent agent to represent
them before the CIPO.
Registered Canadian patent agents undergo rigorous training, including multiple professional examinations and a minimum of 24
months of experience to qualify as a registered Canadian patent agent28.
28 IPIC, Find an IP Professional: https://ipic.ca/find-an-agent; and CIPO, see List of registered Patent Agents at: http://www.ic.gc.ca/cipo/pa-br/agents.
nsf/pagents-eng?readform.
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6.3. Infringement and enforcement
What is patent infringement?
Patent infringement is any action that interferes with the exclusive rights granted to the patent holder, namely making, selling, or
using the patented invention without the owner’s permission. Importing and exporting may also constitute infringement if those
actions interfere with these exclusive rights.
Patent infringement in Canada is typically categorised in one of two forms: direct infringement and inducing infringement.
•

Direct infringement is when someone makes, uses or sells your patented invention without your permission.

•

Inducing infringement is when someone induces another person to directly infringe your patent.

•

Intention is not generally relevant to a finding of direct infringement. However, intention can be relevant for a finding of
inducing infringement.

Who can sue for patent infringement?
Subsection 55(1) of the Patent Act provides standing to the patentee and ‘any person claiming under’ the patentee to sue for damages.
Persons claiming under can be an exclusive licensee, a non-exclusive licensee, and a purchaser of the patent.
Limitation period: The law imposes deadlines on when a lawsuit must be started. It is always important to act quickly and seek
the advice of a licensed Canadian intellectual property lawyer to ensure compliance.
What Court has jurisdiction: The Federal Courts of Canada and the provincial superior courts have concurrent jurisdiction for most
intellectual property disputes, but only the Federal Court has jurisdiction to impeach, invalidate or expunge intellectual property29.
Most patent cases are heard before the Federal Court of Canada.
Remedies may include:
The Patent Act differentiates between remedies for infringement prior to and following the grant of a patent.
An infringer may be liable to pay “reasonable compensation for its activities” after the patent application was published but before
the patent was granted. This usually takes the form of a reasonable royalty (section 55(2)).
After a patent is granted, the infringer is liable to pay damages or an accounting of profits. Put another way, the patentee can claim
either their lost profit, or an amount equivalent to the disgorgement of the infringer’s profits.
Punitive damages are typically available to address high-handed or reprehensible misconduct.
Other remedies, such as injunctions or the destruction of infringing products, may be available depending on circumstances.
Successful litigants are typically awarded a portion of their costs from unsuccessful litigants.
Civil vs. other enforcement options
Civil remedies are your only enforcement option.
There is no criminal enforcement mechanism available under the Patent Act, absent deceptive patent markings.
The IPR border enforcement regime does not include protection for patents.

29 Supra, note 11.
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A few useful resources
•

Patent Act, RSC 1985, c. P-4;

•

Patent Rules, SOR/2019-251;

•

Patented Medicines (Notice of Compliance Regulations) made under the Patent Act, SOR/93-133;

•

Patented Medicines Regulations, SOR/94-688.

The Canadian Intellectual Property Office (CIPO), a special operating agency of Innovation Science and Economic Development
(ISED) – the body that administers Canada’s IP system:
o
o
o
o

To file a Canadian patent application, click here.
To search the Canadian Patent Database, click here.
To e-file a PCT international patent application with CIPO, click here.
To learn more about patents, click here.

To obtain assistance in finding a professional patent agent:
o

Intellectual Property Institute of Canada (IPIC) and/or www.ipic.ca, an association of Trademark agents, Patent agents, and
lawyers who are IP professionals, practising in every area of IP law in Canada.

Access the Global Affairs Canada website for more information about doing business in Canada.
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7. INDUSTRIAL DESIGNS UNDER
CETA
7.1. Articles 20.24 – 20.25 of CETA
CETA requires that each party “shall make all reasonable efforts” to accede to the Geneva Act of the Hague Agreement Concerning
the International Registration of Industrial Designs, done in Geneva on 2 July 1999.
On 5 November 2018 Canada acceded to the Hague Agreement and modernised its Industrial Design Act and Regulations.
BENEFITS
Membership in the Hague Agreement means:
•

EU businesses that choose to file an international industrial design application through the Hague System may now
include Canada.

•

Payment of one set of fees, in one currency, though WIPO.

•

Simpler rights maintenance and management.

ADDITIONAL BENEFITS
•

Canada has increased its term of protection from 10 to 15 years.

•

Canada has codified the test to establish novelty.
Table 4. A quick comparison between EU and Canadian industrial designs
EU INDUSTRIAL DESIGN

Term

Valid for up to 25 years from the date of filing.
To maintain exclusive rights beyond the initial
5 years, a maintenance fee must be paid.

Type of Registration
and/or Application

IPR Border
Enforcement

CANADIAN INDUSTRIAL DESIGN
Valid for up to 15 years from the date of filing
or 10 years after the date of registration of the
design, whichever is later.
To maintain exclusive rights beyond the initial 5
years, a maintenance fee must be paid.

National: Granted by National Offices.

National: Granted by CIPO.

EU-wide: A Registered Community Design
(RCD) through EUIPO.

Other countries: In their respective national IP
offices.

International: Through the Hague system,
which allows industrial designs to be protected
in different countries.

International: Through the Hague system,
which allows industrial designs to be protected in
different countries.

Applicable

Not Applicable

7.2. Did you know?
What is an industrial design?
•

The original features of shape, configuration, pattern, or ornament (or any combination of these).

•

The visual feature of an article that distinguishes it from its competitors.

•

The design must be novel to be registerable.

•

Registration is required.
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What makes an industrial design registerable?
A design is registerable if:
•

the application is filed in accordance with the Industrial Design Act;

•

the design is novel;

•

the design was created by the applicant or the applicant’s predecessor in title;

•

the design does not consist only of features that are dictated solely by a utilitarian function of the finished article; and

•

the design is not contrary to public morality or order.

What makes an industrial design novel?
Section 8.2 of the Industrial Design Act defines what a ‘novel’ design is. Essentially, the design being applied for is novel if it, or a
design not differing substantially from it, applied to a finished article that is the same, has not been disclosed or made known to the
public, more than 12 months before the priority date of the design in the application and/or has not been disclosed in an application
filed in Canada for the registration of the design.
Database
The CIPO and the WIPO both maintain an Industrial Design Database, that record industrial designs filed and registered30.
Exclusive right
The registration of a design gives to the proprietor of the design an exclusive right to use, sell and manufacture the design for the
term of registration in Canada, subject to payment of maintenance fees.
Scope of protection
Industrial Design rights are territorial. The rights arising from a Canadian industrial design extend throughout Canada, but do not
extend to other countries.
Term of exclusivity
The registration of an industrial design provides exclusive rights to the owner for a period of 15 years after the filing date of the
application, or 10 years after the date of registration of the design, whichever ends later.
To maintain the exclusive right accorded by the registration of the design, a maintenance fee is required to be paid to the Commissioner of Patents.
Marking your industrial design
Marking your registered industrial design with a capital “D” inside a circle, followed by the name of the owner is not mandatory but
it is recommended. It provides notice that your design is registered and may impact on the remedies available for unlawful use of
your design.
Who can apply for an industrial design?
•

The proprietor of the design.

•

The creator of the design is the first proprietor of the design.

•

If the creator of the design was hired to create the design for another person, and was paid for that design, then the
other person (payer) becomes the first proprietor.

Benefits of registration
When you register you have the exclusive right to use, sell and manufacture the design in the territory covered by the registration
for the term of registration.
Other benefits of registration include:
•

proof of ownership;

•

legally enforceable right to stop others from using the industrial design;

•

marketing advantages;

•

opportunities to increase revenue & market share by commercialising use.

30 CIPO, Industrial Design Database: https://www.ic.gc.ca/app/opic-cipo/id/bscSrch.do?lang=eng; and WIPO Intellectual Property Digital Library: http://
www.wipo.int/reference/en/index.html.
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Right to transfer
Designs are transferable. Transfers of registered industrial designs should be recorded and registered with the CIPO, to avoid being
considered void against a subsequent transferee.
How to apply for an industrial design registration
•

Canadian Industrial Design applications can be filed directly with the CIPO by using its e-filing system.

•

Canadian Industrial Design applications can also be filed using the Hague System for the International Registration of
Industrial Designs31.

When to apply
Canada is a first-to-file system, so the earlier you file the better.
Applications are kept confidential until registration or up to 30 months after the date of filing or priority.
Canada is a signatory to the Paris Convention which permits an applicant for industrial design registration in one convention country,
to request a priority filing date in respect of a subsequent application file (within 6 months) in a different convention country, based
on the date of the application first filed.
Prohibition: The Industrial Design Act prohibits any person from making, importing for the purpose of trade or business, selling,
renting, offering, or exposing for sale or rent, any article in respect of which the design is registered, and to which the design, or a
design not differing substantially therefrom has been applied, without the licence of the proprietor of the design.

7.3. Infringement and enforcement
Infringement: An action for infringement of any exclusive right, may be brought by the proprietor of the design or the exclusive
licensee or any right therein.
Limitation period: The law imposes deadlines on when a lawsuit must be started. It is always important to act quickly and seek
the advice of a licensed Canadian lawyer to ensure compliance.
What Court has jurisdiction: The Federal Courts of Canada and the provincial superior courts have concurrent jurisdiction for
most intellectual property disputes, but only the Federal Courts have jurisdiction to impeach, invalidate or expunge intellectual
property32. Most industrial design cases are heard before the Federal Court of Canada.
Remedies: The court may make such orders as the circumstances permit, including orders for relief by way of injunction and the
recovery of damages or profits, punitive damages, and the disposal of any infringing article or kit.
Limitation on an award of damages - importance of marking your design: if the defendant establishes that at the time of
the infringing act the defendant was not aware of, and had no reasonable grounds to suspect that the design was registered, a court
may order that the defendant stop using the design, but no damages will be awarded to the rights holder. However, if the design is
marked with the capital letter “D” in a circle and the name or the usual abbreviation of the name of the proprietor of the design on
the articles to which the registration pertains and that were distributed in Canada, or on the label or packing associated with those
articles, then in addition to injunctive remedies, damages may be awarded.

A few useful resources
•
•

Industrial Design Act, R.S.C., 1985, c. I-9
Industrial Design Regulations, SOR/2018-120

The Canadian Intellectual Property Office (CIPO), a special operating agency of Innovation Science and Economic Development (ISED) – the body that administers Canada’s IP system:
o
o
o

Guide to Industrial Designs, from the Canadian Intellectual Property Office
Canadian Industrial Designs Database
WIPO intellectual data collections

To obtain assistance in finding a professional Patent agent:
o
o

Intellectual Property Institute of Canada (IPIC) – an association of Trademark agents, Patent agents, and lawyers who are
IP professionals, practising in every area of IP law in Canada.
Consult the CIPO’s list of Registered Patent Agents

31 See CIPO, IP Roadmap Your Path to International Industrial Design Registration under the Hague Agreement: https://www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/wr04738.html.
32 Supra, note 11.
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8. PROTECTING PLANT VARIETIES
UNDER CETA
8.1. Article 20.31 of CETA
CETA mandated that each party “shall cooperate” to promote and reinforce the protection of plant varieties based on the 1991
Act of the International Convention for the Protection of New Varieties of Plants. Although the coming into force of CETA had no
appreciable change to Canada’s domestic legislation, which is governed by the Plant Breeders’ Rights Act, the fact that these rights
were expressly addressed by CETA affirms their economic value.
BENEFIT
In today’s agricultural and environmental contexts, the protection of plant varieties is increasingly important. The Plant
Breeders’ Rights Act33 gives confidence to EU plant breeders that their rights will be protected, which, in turn, encourages EU
plant breeders to provide Canadian farmers with access to their new and improved varieties.

8.2. Did you know?
What are Plant Breeders’ Rights (PBRs)?
Plant Breeders’ Rights (PBR) are intellectual property rights which permit private ownership of new plant varieties to breeders who
develop them. PBR’s can extend to new plant varieties.
The breeder typically collects a royalty each time propagating material of the protected plant variety is sold, and to protect it
against misuse.
Term of protection
•

25 years (from the date the certificate is issued) in the case of a tree, a vine or any category specified by the regulation.

•

20 years (from the date the certificate is issued) in the case of all other varieties.

•

To maintain the term of protection a fee is required to be paid.

What is protected?
•

Plant varieties that are new, distinct, uniform, and stable.

A plant variety is a group of plants within the same species or sub-species that can be distinguished from any other in the group
by at least one characteristic.
Grace periods
Sale within Canada of plant varieties is permitted for one year, prior to filing an application to obtain a PBR, without compromising
PBR eligibility.
Sale outside of Canada of tree and vine varieties is permitted for 6 years, prior to filing an application to obtain a PBR, without
compromising PBR eligibility.
Sale outside of Canada of all other eligible plant varieties is 4 years prior to filing an application to obtain a PBR, without compromising
PBR eligibility.
What rights does registration provide?
The holder of the plant breeder’s rights respecting a plant variety has the exclusive right34:
(a) to produce and reproduce propagating material35 of the variety;
(b) to condition propagating material of the variety for the purposes of propagating the variety;
33 Plant Breeders’ Rights Act (S.C. 1990, c. 20).
34 ibid, section 5.
35 ibid, section 2(1), propagating material means any reproductive or vegetative material for propagation, whether by sexual or other means, of a
plant variety, and includes seeds for sowing and any whole plant or part thereof that may be used for propagation.
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(c) to sell propagating material of the variety;
(d) to export or import propagating material of the variety;
(e) to make repeated use of propagating material of the variety to produce commercially another plant variety if the repetition
is necessary for that purpose;
(f) in the case of a variety to which ornamental plants belong, if those plants are normally marketed for purposes other than propagation,
to use any such plants or parts of those plants as propagating material for the production of ornamental plants or cut flowers;
(g) to stock propagating material of the variety for the purpose of doing any act described in any of paragraphs (a) to (f); and
(h) to authorise, conditionally or unconditionally, the doing of any act described in any of paragraphs (a) to (g).
Application process: A breeder or the breeder’s legal representative can make an application for the grant of PBRs. Application is
made to the Plant Breeders’ Rights Office. In some cases, seed samples are required.
An agent is required: An applicant that, in the case of an individual is not resident in Canada, and in the case of a person that
is not an individual, does not have an establishment in Canada, shall submit the application through an agent residing in Canada.
Timing: Registration is based on a first-to-file basis.

8.3. Infringement, offences and enforcement
Infringement
A person who infringes plant breeder’s rights is liable to the holder and to all persons claiming under the holder for all damages that
are, by reason of the infringement, sustained by the holder.
The holder must be a party to the action.
Limitation period: The law imposes deadlines on when a lawsuit must be started. It is always important to act quickly and seek
the advice of a licensed Canadian intellectual property lawyer to ensure compliance.
Civil remedies
Relief may include an order for:
•

an injunction;

•

damages including, for restraint of such use, production, or sale of the subject matter of those rights as may constitute
an infringement and for punishment in the event of disobedience of the order for that restraint;

•

compensation for an aggrieved person;

•

inspection or account; and

•

with respect to the custody or disposition of any offending material, products wares, or articles.

Offences
The Act also provides for a criminal offence in relation to the ‘knowing disclosure’ of any information regarding any variety in respect
of which an application for plant breeder’s rights is made.
Punishment
An individual who commits an office is liable on summary conviction to a fine or not more than €3,300 ($5,000.00) or is liable on
indictment to a fine of not more than €9,735 ($15,000.00) and a term of imprisonment not exceeding 3 or 5 years, depending on
the offence.
A corporation that commits an office is liable on summary conviction to a fine or not more than €16,225 ($25,000.00) or is liable
on indictment to a fine in the amount of which is in the discretion of the court.

A few useful resources
•
•

Plant Breeders’ Rights Act (S.C. 1990, c. 20).
Access the Government of Canada website “Plant Breeder’s Rights, What are they?”.
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9. ENFORCEMENT AND BORDER
MEASURES
9.1. Enforcement of IPR and border measures (Articles
20.32- 20.49 of CETA)
CETA imposed a general obligation on all parties to have procedures for the enforcement of intellectual property rights that are “fair
and equitable” and that are “not unnecessarily complicated or costly” nor “entail unreasonable time limits or unwarranted delays”36.
Specific articles in CETA address a variety of procedural and substantive enforcement thresholds, which include but are not limited
to the judicial authority in appropriate cases to:
•

Compel production of appropriate/relevant evidence;

•

Promptly preserve evidence, provisionally;

•

Grant provisional and precautionary remedies including interim and interlocutory injunctions;

•

Order goods seized and/or taken into custody;

•

Order destruction of infringing goods;

•

Order the payment of compensation for the injury to the rights holder (damages) or order the payment of the profits
of the infringer that are attributable to the infringement which may be presumed to the be the amount of damages, or
order the payment of a royalty or fee to compensate the aggrieved party;

•

Award legal costs to the prevailing party.

Each of these remedies are available in appropriate cases in Canada today.
EU businesses coming to Canada should have confidence in the transparency and efficacy of Canada’s judicial system.

9.2. Border enforcement measures
Prior to CETA, and perhaps in anticipation of it, Canada strengthened its border measures to combat fake (counterfeit goods) and
pirated (copyright) works.
CETA provides enhanced protection for counterfeit geographical indication goods requiring that those goods also be protected using
Canada’s IPR border enforcement regime.
BENEFIT
Canada’s commitment to IPR border enforcement provides assurance to EU businesses that their IP rights will be adequately
protected and enforced at the Canadian border. Canada’s border enforcement measures provide a simple mechanism for
enforcement of rights, which though is in its infancy, is gaining credibility.

36 Article 20.32 –General Obligations - CETA.
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IPR BORDER ENFORCEMENT
•

Owners of the following rights in Canada can seek assistance from the Canada Border Services Agency (CBSA) to detain
suspected counterfeit goods at the border:
(i) trademark registrations;
(ii) copyrights; and
(iii) geographical indications.

•

Canada has an import/export prohibition for counterfeit goods.

•

Information from customs can, in some instances, be shared with the Brand Owners.

•

Suspect counterfeit goods can be detained (3 day/10 day).

•

Destruction requires a court order or consent of importer.

Table 5. A quick comparison between the EU and Canada IPR border enforcement regime
EU IPR BORDER
ENFORCEMENT

CANADA IPR BORDER
ENFORCEMENT

IPR Application available

Yes

Yes

Customs contacts both IPR holder and importer

Yes

Initially, the RFA holder is
contacted.

IPR BORDER ENFORCEMENT REGIME

Only if a Notice of Detention is
issued, the importer is contacted.
IPR holder must confirm goods are counterfeit

Yes

Yes

If importer objects to counterfeit classification IPR
holder must go to court

Yes*

Yes

If no response from importer, importer is deemed to
have consented to destruction

*unless using Simplified Procedure
Yes*

No

*subject to some limitations, in
some countries

IPR holder bears storage and destruction costs

Yes

Yes

Administrative/Simplified Procedure is available

Yes

No

Small Consignment Procedure is available

Yes

No

9.3. Did you know?
Prohibition of import and export of counterfeit goods: The Trademarks Act and the Copyright Act prohibit the importation into
Canada and the export from Canada of any goods, packaging, and labelling that bear a registered trademark, a copyright or a GI,
without the consent of the owner (or responsible authority, as applicable), that is identical to or that cannot be distinguished in its
essential elements from the trademark, copyright or GI.
Exceptions from prohibition
Certain shipments are exempt from the prohibition including:
•

Grey market (parallel import) goods; and

•

Goods imported or exported for personal use.

Goods in transit through Canada – No longer an exception to IP border enforcement
On 1 July 2020, CUSMA entered into force. The Trademarks Act and the Copyright Act were amended to repeal the exception for
in-transit goods formerly found at Section 51.03(2)(d) of the Trademarks Act [Repealed, 2020, c. 1, s. 109].] and section 44.01 (2)
(b) of the Copyright Act [Repealed 2020, c.1, s.31].
Goods shipped from one place outside Canada to another, in transit control or customs trans-shipment control in Canada, are now statutorily
considered to have been imported for the purpose of the prohibition against import and export of counterfeit goods and pirated works.
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Who can apply for assistance?
Owners of registered trademarks, copyrights, and GIs in Canada.
It should be noted that the CBSA does not notify rights holders who have not filed an RFA of IP related issues.
What is covered?
The protection extends to goods, packaging and labels bearing a trademark, copyright or GI that is identical to or that cannot be
distinguished in its essential elements from the right subject to protection.
How do you apply for assistance?
To enrol in the CBSA intellectual property rights programme, you must file a form called a “Request for Assistance” (RFA) which is
available from the CBSA website37.
There is no fee to file. The CBSA is entitled to ask for security prior to accepting an RFA for filing, but to date, has not implemented
that protocol.
Once the RFA is approved, the rights holder will be notified. The RFA is valid for 2 years and is renewable upon request, in 2-year increments.
The onus to renew is on the RFA holder, as CBSA does not provide a renewal notice/reminder.
What information is included in the RFA?
•

The legal name of the rights holder;

•

the rights holder’s mailing address;

•

the rights holder representative for service in Canada and their contact information, which must include a Canadian
address (if applicable);

•

indication if the RFA pertains to a trademark, copyright, or GI;

•

registration number associated with the rights being filed (not mandatory for copyright); and

•

the rights holder signature and date.

•

The RFA can also include additional information that will assist the CBSA in distinguishing authentic goods from counterfeit
versions of those goods.

•

Rights holders are obliged to keep the CBSA informed of changes material to their RFA including changes to ownership and
subsistence of the intellectual property rights being relied upon.

RFA holders are provided with certain information
RFA holders are provided with information about suspicious importations.
Information can include:
•

information about the importer and exporter which may include names, addresses, phone numbers, and other contact information;

•

documentation identifying the shipment;

•

images of the products;

•

bills of lading;

•

information relevant to making an assessment as to whether the goods in issue are counterfeit.

Strict time limits
If the RFA holder is notified by the CBSA of a suspect shipment, the RFA holder has 3 business days to advice the CBSA if it wishes
to pursue a remedy.
If the RFA holder does not notify the CBSA within 3 business days of its intention to proceed with litigation, provided the suspected
counterfeit goods and/or pirated works meet all other import requirements, the CBSA will release the goods.

37 RFA form, https://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsf738-eng.html.
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If the RFA holder does notify the CBSA that it will be pursuing a legal remedy under the Copyright Act or the Trade-marks Act, three
things follow:
•

A “Rights Holders Notice of Detention for Goods Suspected of Contravening IPR” will be delivered by the CBSA to the RFA
holder, via email;

•

The suspected goods will continue to be detained (for a defined, short period of time, see below) to enable the rights holder
time to commence proceedings; and

•

The importer will be advised that the CBSA has detained their goods.

Detention vs. seizure
The CBSA has the power to detain suspect shipments for a short period of time (5 days if perishable goods, 10 days if not perishable
goods) for commercial shipments that contain suspected counterfeit goods and/or GI infringing goods and/or pirated works, as per
s. 101 of the Customs Act, R.S.C. 1985, c. 1 (2nd Supp.).
After 10 days, CBSA must release the suspect goods unless the RFA holder submits documentation showing the commencement of
court proceedings in relation to the detained suspect goods. Alternatively, the parties could provide settlement documents dealing
with the disposition of the suspected goods. In practice, there have been only a handful of actual court cases and they are typically
resolved at a very early stage.
If a court action is commenced within the 10-day detention period, then the goods will continue to be detained until:
a.	

the court proceeding is settled, concluded, or abandoned;

b.	

the court directs the release of the goods; or

c.	

the rights holder consents to the release of the goods.

Liability: RFA holders assume liability for the CBSA’s costs associated with the storage, handling, and destruction of the detained
goods (but these costs are typically recovered from the importer by way of resolution or in the action).
Simplified procedure and small consignments
Simplified procedure - EU Member States are mandated to provide for a simplified procedure that permits destruction of certain
goods without there being any obligation on the IPR holder to commence proceedings to establish infringement. This does not exist
in Canada.
Small consignments - EU Customs Protocol permits an opt-in system for small consignments. Canada does not currently have a
similar system.

A few useful resources
•

Customs Act, R.S.C. 1985, c. 1 (2nd Supp.), s. 101

•

Trademarks Act, RSC 1985, c. T-13, as amended, sections 51.02-51.12

•

Copyright Act, RSC 1985, c. C-42, as amended, at sections 44-45

•

CBSA Protocol – Memorandum D19-4-3: This memorandum explains the legislation governing the role of the Canada Border
Services Agency (CBSA) in dealing with counterfeit protected marks (i.e., trademarks or GIs) or pirated copyright goods.

•

RFA is available on the CBSA website.
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10. EU SUCCESS STORIES
10.1. Arco Information NV
ArcoInfo is a digital solutions software Original Equipment Manufacturer (OEM) company, with some proprietary solutions and
provides several access points for customer traction. Their platform DOMA, which is the back-office slice in their tech stack, has
been built up to Digitally Organise, Manage and Archive information in digital formats. They have built some out-of-the-box (OOTB)
solutions for managing information, such as Accounts Payable (AP) Automation, and some innovative newer solutions such as backoffice operation of IoT solutions. In 2018, Arco Information NV entered the Canadian market.

“Market expansion is a daunting process, but when done correctly, it provides great opportunities for
companies to increase diversity and stabilise revenue streams. However, it does not come easily for most…
and from my experience, it epitomises two well-known statements: “the devil is in the details” and “by
failing to prepare, you are preparing to fail”.”

One area that is critical in the process of expansion to a foreign market, whether it is to another province or another country, is to
understand whether you can play on the same field as your competitors in your target market. For this, they are thankful for
CETA for creating one of the most level playing fields for companies to “play” on going there or coming here. This is
not without its challenges and detractors for the incumbents in a targeted market, but at least the opportunity is somewhat even.

“One thing that we have had to learn quickly is how to protect our OEM solutions for IP in Canada since IP
protection is crucial and being protected in one country does not guarantee protection in another.”

Recommendation from David Downey, Partner at Arco Information Canada Inc.:
One area that I think can be of great help to any European company expanding to Canada is the local or Canadian-based business chamber network in your target markets. I work with the Belgian Canadian Business Chamber (BCBC), and they provide
great local contacts that have Canadian market service and product suppliers, but with an understanding of the Belgian way of
doing things. The resource of the team and companies at the Chamber has been helpful to us, as we have taken various steps
in our Canadian journey.

“I trust that companies that are in the EU will work to expand into Canada, and that there will be more
stories about the benefits of doing business in Canada under CETA.”
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10.2 Stainless-Steel Pool & Spa
The firm Stainless-Steel Pool & Spa, located in the famous ski town Whistler, BC, is an official Canadian partner of the company
Berndorf Bäderbau, the European leader in designing and manufacturing stainless steel swimming pools. Since establishing in 1960
in Austria, Berndorf Bäderbau has completed more than 8000 aquatic projects worldwide, and entering the Canadian market was
another milestone in its rich history.

“Our IP is critical to our value proposition - it distinguishes the products & services we provide from those
of our competitors. We feel confident bringing our IP to Canada knowing that if we take the right steps
to register our IP in Canada, as may be necessary, the Canadian IP legislation will ensure we are fairly
protected against unwanted infringement.”

Stainless steel pool technology has become a standard for the vast majority of new aquatic complexes in Europe because of the
material longevity, simplicity of construction and maintenance process, and mostly because of the modern and luxurious design
that only stainless-steel material offers. The European aquatic market is slowly moving away from materials such as concrete and
tiles, which have been the standard in the swimming pool industry for decades and are quickly being replaced by stainless steel.
Given that trends generally spill over the ocean in both directions, it was clear that this trend would become the standard in Canada
in the future too.

“Stainless Steel Pool & Spa sensed the opportunity and established cooperation with Berndorf Baderbau,
which has been operating successfully since 2016. The first years in Canada were not easy, and it took a long
time for the Berndorf Bäderbau brand to settle down because it was difficult for most people to imagine that
swimming pools could also be made of stainless steel. However, thanks to the perseverance and hard work of
Stainless-Steel Pool & Spa, stainless steel pools are finally beginning to gain popularity in Canada.”

Were it not for CETA, Canadians would probably never have the opportunity to enjoy the benefits of stainless steel pools, as 90% of
the projects are large-scale and must be installed on-site.
Before CETA, it was only possible to send engineers and supervisors from Europe to oversee the installation by Canadian
subcontractors. However, due to the technical complexity of the Berndorf pool technology, the pools can only be installed by
experienced technicians who undergo long-term training in the company’s European headquarters.
Thanks to CETA, the company can now send technicians through Business Visitor visas to provide installation in Canada.

“During the Covid-19 travel restrictions, we had worries about getting installers from the EU to Canada
because of the Quarantine Act. With support from our clients and partners, the Canadian and Czech
government, Berndorf installers had no issue with border security. After completing quarantine in Canada,
they could enter and work in Canada to ensure our Canadian clients can receive their dream pools on time.”
Michael Rusz, Owner of Stainless Steel Pool & Spa
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Annex I. EU Member States Embassies, Consulates and Chambers of Commerce in Canada
Table 10. EU Member States Embassies, Consulates and Chambers of Commerce in Canada
EUROPEAN UNION
Delegation of the European Union to Canada
150 Metcalfe Street, Suite 1900, K2P 1P1,
Ottawa, Ontario
https://eeas.europa.eu/delegations/canada_en
Delegation-Canada@eeas.europa.eu
Tel. (1) 613 238 6464

BELGIUM
Belgian Embassy in Ottawa
60 Albert Street, 8th floor, Suite 820, K1R 7X7,
Ottawa, Ontario
http://canada.diplomatie.belgium.be/en
ottawa@diplobel.fed.be
Tel. (1) 613 236 7267

European Union Chamber of Commerce in
Canada (EUCCAN)
622 College Street, Suite 201F, M6G 1B6,
Toronto, Ontario
https://euccan.com/
info@euccan.com

Belgian Consulate General in Montreal
1000, rue Sherbrooke Ouest - Suite 1400, H3A
3G4, Montreal
https://canada.diplomatie.belgium.be/en
Montreal@diplobel.fed.be
Tel. (1) 514 849 7394

European Union Chamber of Commerce in
Canada-West
http://eu-canada.com/
office@eu-canada.com

Belgian Chamber of Commerce (Belgian
Canadian Business Chamber)
508-161 Bay Street, 27th Fl, M5J 2S1, Toronto,
Ontario
http://www.belgiumconnect.com
info@belgiumconnect.com
Tel. (1) 416 816 9154

AUSTRIA
Austrian Embassy in Ottawa
445 Wilbrod Street, K1N 6M7, Ottawa, Ontario
https://www.bmeia.gv.at/en/embassy/ottawa.html
ottawa-ob@bmeia.gv.at
Tel. (1) 613 789 1444
Austrian Honorary Consulate General in
Toronto
30 St. Clair Avenue West Suite 1402, M4V 3A1,
Toronto, Ontario
consulate.toronto@advantageaustria.org
Tel. (1) 416 967 4867
Austrian Honorary Consulate General Toronto
– Commercial Section
Advantage Austria
30 St. Clair Avenue West Suite 1402, M4V 3A1,
Toronto, Ontario
toronto@advantageaustria.org
https://www.advantageaustria.org/ca
Tel. (1) 416 967 3348

Cercle d’Affaires Belgique-Québec
C/O Consulat Général du Royaume de
Belgique à Montréal
https://cabq.ca/
info@cabq.ca
Agence wallonne à l’Exportation et aux
Investissements Etrangers - Montréal
1250 René-Levesque Ouest - Bureau 4115
Montréal, QC H3B 4W8
montreal@awex-wallonia.com
Tel. (1) 514 939 4049
Agence wallonne pour l’Exportation (AWEX)
– Toronto
Consulate General of Belgium – Trade
Commission
2 Bloor Street West, Suite 2508 Box 86
Toronto-Ontario ON M4W 3E2
https://www.awex-export.be/fr/contacts/
conseillers-economiques-et-commerciaux/

toronto-canada
toronto@awex-wallonia.com
Tel. (1) 416 515 7777
Flanders Investment and Trade - Montréal
1000 Rue Sherbrooke Ouest, suite 1400
Montréal, QC - H3A 3G4
https://www.flandersinvestmentandtrade.
com/en/contact/foreign-offices/canada
montreal@fitagency.com
Tel. (1) 514 289 9955
Hub.Brussels - Montréal
1010 Sherbrooke Ouest - Bureau 2404
Montréal, QC H3A 2R7
montreal@hub.brussels
Tel. (1) 514 286 1581
Hub.Brussels - Vancouver
Consulate General of Belgium
Brussels Capital Region Office in Vancouver
221 West Esplanade (Suite 412)
North Vancouver, BC, V7M 3J3
vancouver@hub.brussels
Tel. (1) 604 770 3505
BULGARIA
Bulgarian Embassy in Ottawa
325 Stewart Street, K1N 6K5, Ottawa, Ontario
http://www.mfa.bg/embassies/canada
Embassy.Ottawa@mfa.bg
Tel. (1) 613 789 3215
Bulgarian Consulate General in Toronto
65 Overlea Blvd, Suite 230, ON M4H 1P1,
Toronto
https://www.bgconsultoronto.info/
Consulate.Toronto@mfa.bg
Tel. (1) 416 696 2420
Bulgarian Chamber of Commerce (Canada
Bulgaria Business Network)
6 Hillholm Rd #1, M5P 1M2, Toronto, Ontario

http://www.canadabulgaria.com/
info@canadabulgaria.com
Canada-Bulgaria Business Council
1, Westmount Square, suite 1110, Montreal,
Quebec, H3Z 2P9
http://www.cabg.ca/
info@cabg.ca
CROATIA
Croatian Embassy in Ottawa
229 Chapel St, K1N 7Y6, Ottawa, Ontario
http://ca.mvep.hr/en/
croemb.ottawa@mvep.hr
Tel. (1) 613 562 7820
Croatian Consulate General in Mississauga
918 Dundas Street East, Suite 302, L4Y 2B8,
Mississauga, Ontario
http://ca.mvep.hr/en/
genmiss@mvep.hr
Tel. (1) 905 277 9051
Croatian Chamber of Commerce
630 The East Mall, M9B 4B1, Etobicoke,
Ontario
https://croat.ca/
contactus@croat.ca
Tel. (1) 416 641 2829
CYPRUS
Cyprus Embassy in Ottawa
150 Metcalfe Street, Suite 1002, K2P 1P1,
Ottawa, Ontario
http://www.mfa.gov.cy/mfa/consulate/
consulate_toronto.nsf/dmlindex_en/dmlindex_
en?OpenDocument
ottawahighcom@mfa.gov.cy
Tel. (1) 613 563 9763
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Cyprus Honorary Consulate in Coquitlam
435 Donald Street, V3K 3Z9, Coquitlam, British
Columbia
http://www.mfa.gov.cy/mfa/consulate/
consulate_toronto.nsf/dmlconscanada_en/
dmlconscanada_en?OpenDocument
tberggre@sfu.ca
Tel. (1) 604 936 2268
Cyprus Chamber of Commerce
38, Grivas Dhigenis Ave., Deligiorgis Str., PO
Box 21455, 1509 Nicosia
https://ccci.org.cy/
chamber@ccci.org.cy
Tel. (357) 22 889800
CZECH REPUBLIC
Czech Embassy in Ottawa
251 Cooper Street, K2P 0G2, Ottawa, Ontario
http://www.mzv.cz/ottawa/en/
ottawa@embassy.mzv.cz
Tel. (1) 613 562 3875
Consulate General of the Czech Republic
2 Bloor Street West, Suite 1500, M4W 3E2,
Toronto, Ontario
www.mzv.cz/toronto
commerce_toronto@mzv.cz
Tel. (1) 416 972 1476
Czech Business Association of Canada
300-340 Midpark Way SE, T2X 1P1, Calgary,
Alberta,
http://www.cbaconline.ca/
Tel. (1) 403 264 5150
DENMARK
Danish Embassy in Ottawa
47 Clarence Street, Suite 450, K1N 9K1,
Ottawa, Ontario
http://canada.um.dk/en
ottamb@um.dk
Tel. (1) 613 562 1811

Danish Trade Council in Toronto
2 Bloor Street West, Suite 2120,
M4W 3E2
Toronto, Ontario
https://canada.um.dk/en/the-trade-council/
yyzhkt@um.dk
Tel. (1) 416 962 5661
Danish Canadian Chamber of Commerce
2 Bloor Street West, Suite 2109, M4W 3E2,
Toronto, Ontario
https://dccc-toronto.ca
dccc@um.dk
ESTONIA
Estonian Embassy in Ottawa
260 Dalhousie Street, Suite 210, K1N 7E4 ,
Ottawa, Ontario
https://vm.ee/en/estonian-embassy-webpages
embassy.ottawa@mfa.ee
Tel. (1) 613 789 4222
Estonian Consulate in Toronto
958 Broadview Avenue, Suite 202, M4K 2R6,
Toronto, Ontario
consul@heinsooinsurance.ca
Tel. (1) 416 461 0764
Estonian Chamber of Commerce
c/o 956 Broadview Avenue, M4K 2R4, Toronto,
Ontario
http://canestchamber.com/
info@estcanchamber.com
FINLAND
Finland Embassy in Ottawa
55 Metcalfe Street, Suite 850, K1P 6L5, Ottawa,
Ontario
https://finlandabroad.fi/web/can/frontpage
embassy@finland.ca
Tel. (1) 613 288 2233
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Honorary Consulate of Finland in Toronto
1200 Bay Street, Suite 301, M5R 2A5, Toronto,
Ontario
toronto.ott@formin.fi
Tel. (1) 416 964 0066

Consulate General of France in Moncton
777 Main St Suite 800,
Moncton, NB E1C 1E9
https://moncton.consulfrance.org/
Tel. (1) 506 857 4191

Finnish Chamber of Commerce
191 Eglinton Avenue East, M4P 1K1, Toronto,
Ontario
https://canadafinlandcc.com/
info@canadafinlandcc.com
Tel. (1) 905 464 2296

France Canada Chamber of Commerce Toronto
2 Bloor Street East, Suite 2200, M4W 1A8,
Toronto, Ontario
http://www.fccco.org
contact@fccco.org

FRANCE
French Embassy in Ottawa
42 Sussex Drive, K1M 2C9, Ottawa, Ontario
https://ca.ambafrance.org/
politique@ambafrance-ca.org
Tel. (1) 613 789 1795
Consulate General of France in Toronto
2 Bloor Street East, Suite 2200, M4W 1A8,
Toronto, Ontario
https://toronto.consulfrance.org/
info@consulfrance-toronto.org
Tel. (1) 416 847 1900
Consulate General of France in Vancouver
1130 W Pender St Suite 1100, Vancouver, BC
V6E 4A4
https://vancouver.consulfrance.org/
Tel. (1) 604 637 5300
Consulate General of France in Montreal
Bureau 1000, 10ème étage
1501 Mc Gill Collège
Montréal (QC) H3A 3M8
https://montreal.consulfrance.org/
Tel. (1) 514 878 4385
Consulate General of France in Quebec City
500 Grande Allée E
11e étage, Québec, QC G1R 2J7
https://quebec.consulfrance.org/
Tel. (1) 418 266 2500
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France Canada Chamber of Commerce Montreal
1455, rue Drummond, bureau 2B
Montréal (Québec) H3G 1W3, Canada
https://www.ccifcmtl.ca/
Tel. (1) 514 281 3200

GERMANY
German Embassy in Ottawa
1 Waverley Street, K2P 0T8, Ottawa, Ontario
www.ottawa.diplo.de
info@ottawa.diplo.de
Tel. (1) 613 232 1101
German Consulate General in Montreal
1250 Bd René Levesque O #4315, H3B 4W8,
Montréal, Québec
https://canada.diplo.de/
mail@montr.diplo.de
Tel. (1) 514 931 2277
German Consulate General in Toronto
2 Bloor St E, Toronto, ON M4W 1A8
https://canada.diplo.de/
mail@toronto.diplo.de
Tel. (1) 416 925 2813
German Consulate General in Vancouver
999 Canada Place, Suite 704
Vancouver, B.C.
V6C 3E1 Canada
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https://Canada.diplo.de/
info@vanc.diplo.de
Tel. (1) 604 684 8377
German Chamber of Commerce
480 University Avenue, Suite 1500, M5G 1V2,
Toronto, Ontario
www.germanchamber.ca
info@germanchamber.ca
Tel. (1) 416 598 3355
Germany Trade and Invest – Toronto
480 University Avenue, Suite 1500, M5G 1V2,
Toronto, Ontario
https://www.gtai.de/gtai-en/invest/service/
toronto-office-75352.pdf
Tel. (1) 416 598 8813
GREECE
Greek Embassy in Ottawa
80 MacLaren Street, Ottawa, ON, K2P 0K6
https://www.mfa.gr/canada/presveia
gremb.otv@mfa.gr
Τel. (1) 613 238 6271
Office for Economic and Commercial Affairs
80 MacLaren Street, Ottawa, ON, K2P 0K6
http://www.agora.mfa.gr/ta-grafeiaoikonomikon-emporikon-upotheseon/grafeiaana-xora/office/844
ecocom-ottawa@mfa.gr
Τel. (1) 613 238 6271 ext. 105
General Consulate of Greece in Toronto
1075 Bay Street, suite 600, Toronto, ON M5S 2B1
https://www.mfa.gr/canada/geniko-proxeneiotoronto
grgencon.tor@mfa.gr; toronto@mfa.gr
Τel. (1) 416 515 0132
Office for Economic and Commercial Affairs
1075 Bay Street, suite 600, Toronto, ON M5S 2B1
http://www.agora.mfa.gr/ta-grafeia-oikonomikonemporikon-upotheseon/grafeia-ana-xora/
office/845

ecocom-toronto@mfa.gr
Τel. (1) 416 515 0132 ext. 8222
General Consulate of Greece in Montreal
1002 Sherbrooke Ouest, Suite 2620, Montreal,
QC, H3A 3L6
https://www.mfa.gr/canada/geniko-proxeneiomontreal
grgencon.mon@mfa.gr; montreal@mfa.gr
Tel. (1) 514 875 2119
General Consulate of Greece in Vancouver
688 West Hastings Str, Suite 500, Vancouver,
BC, V6B 1P1
https://www.mfa.gr/canada/geniko-proxeneiovancouver
grgencon.van@mfa.gr
vancouver@mfa.gr
Τel. (1) 604 681 1381
Hellenic Canadian Board of Trade (EUCCAN
member)
www.hcbt.com
membership@hcbt.com
events@hcbt.com
Hellenic Board of Trade of Metropolitan Montreal
381 St-Antoine West, Suite 6000, Montreal,
Quebec, H2Y 3X7
http://hbotmontreal.com
info@hbotmontreal.com
HUNGARY
Embassy of Hungary in Ottawa
299 Waverley St., K2P 0V9, Ottawa, Ontario
https://ottawa.mfa.gov.hu/
mission.ott@mfa.gov.hu
Tel. (1) 613 230 2717
Consulate General of Hungary in Toronto
175 Bloor Street East, Suite 1109, South Tower,
M4W 3R4, Toronto, Ontario
https://toronto.mfa.gov.hu/eng
mission.tor@mfa.gov.hu
Tel. (1) 647 349 2550

Vice Consulate of Hungary in Vancouver
808 Nelson Street, Suite #701, Vancouver, BC,
V6Z 2H2 (Mail Box #12131)
mission.van@mfa.gov.hu
Tel. (1) 604 258 9658
HEPA Hungarian Export Promotion Agency –
Regional Office Canada
8750 Jane St. unit 12, L4K 0E7, Concord,
Ontario
www.hepaoffice.ca
info@hepaoffice.ca
Tel. (1) 877 203 9548
IRELAND
Irish Embassy in Ottawa
Varette Building, 130 Albert St, K1P 5G4,
Ottawa, Ontario
https://www.dfa.ie/irish-embassy/canada/
about-us/team-ireland
ottawaembassy@dfa.ie
Tel. (1) 613 233 6281
Consulate General of Ireland in Vancouver
1300-1095 West Pender Street Vancouver, BC,
Canada V6E 2M6, Vancouver, British Columbia
https://www.dfa.ie/irish-consulate/vancouver/
Tel. (1) 236 521 7300
Ireland Canada Chamber of Commerce
Vancouver
101-1001 West Broadway, Suite 164,
Vancouver, British Columbia
https://icccvan.ca/
hello@icccvan.ca
Tel. (1) 604 730 7883
Ireland Canada Chamber of Commerce Toronto
http://www.icccto.com/
cmurphy@icccto.com
Ireland Canada Chamber of Commerce Ottawa
https://icccott.ca/
info@icccott.ca
Tel. (1) 613 219 7654
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Ireland Canada Chamber of Commerce Montreal
630 Sherbrooke Street West,
Suite 210, Montreal QC H3A 1E4
https://icccmtl.com/en/
contact@icccmtl.com
Tel. (1) 514 289 9289
Ireland-Canada Center of Commerce Calgary
https://www.iccccal.com/
lregan@iccccal.com
Tel. (1) 403 441 8800
ITALY
Embassy of Italy in Ottawa
275 Slater St, suite 2100, K1P 5H9, Ottawa, Ontario
http://www.ambottawa.esteri.it/ambasciata_
ottawa/it
ambasciata.ottawa@esteri.it
Tel. (1) 613 232 2401
Consulate General of Italy in Toronto
136 Beverley Street, M5T 1Y5, Toronto, Ontario
https://constoronto.esteri.it/Consolato_
Toronto/it/
ancip.toronto@esteri.it
Tel. (1) 416 977 1566
Consulate General of Italy in Montreal
3489 Drummond Street, H3G 1X6, Montréal,
Québec
https://consmontreal.esteri.it/consolato_
montreal/it/
archivio.montreal@esteri.it
Tel. (1) 514 849 8351
Consulate General of Italy in Vancouver
Standard Building
1100-510 West Hastings Street, V6B 1L8,
Vancouver, British Columbia
https://consvancouver.esteri.it/consolato_
vancouver/it/
consolato.vancouver@esteri.it
Tel. (1) 604 684 7288
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ITA/ICE - Italian Trade Agency
Toronto Office
480 University, Suite 800, M5G 1V2,
Toronto, Ontario
https://www.ice.it/it/mercati/canada/toronto
toronto@ice.it
Tel. (1) 416 598 1555
Tel. (1) 416 598 1566
ITA/ICE- Italian Trade Agency
Montréal Office
1000 Rue Sherbrooke Ouest, suite 1720, H3A
3G4, Montréal, Québec
https://www.ice.it/it/mercati/canada/puntodi-corrispondenza-di-montreal
montreal@ice.it
Tel. (1) 514 284 0265
Italian Chamber of Commerce of Ontario 622
College Street Suite, 201F, M6G 1B6, Toronto,
Ontario
https://www.italchambers.ca
trade@italchambers.ca
Tel. (1) 416 789 7169
Italian Chamber of Commerce in Canada 550,
rue Sherbrooke Ouest, Bureau 1150, H3A 1B9
Montreal, Québec
https://italchamber.qc.ca/
info.montreal@italchamber.qc.ca
Tel. (1) 514 844 4249
Italian Chamber of Commerce in West Canada
Vancouver office
889 West Pender Street, Suite 703, V6C 3B2,
Vancouver, British Columbia
http://www.iccbc.com/
iccbcinfo@iccbc.com
Tel. (1) 604 682 1410
Italian Chamber of Commerce in West Canada
Calgary office
307 -1324 11th Avenue SW, T3C 0M6 Calgary,
Alberta
http://www.iccbc.com/
calgary@iccbc.com
Tel. (1) 403 283 0453

LATVIA
Latvian Embassy in Ottawa
350 Sparks St, K1R 7S8, Ottawa, Ontario
http://www.mfa.gov.lv/en/ottawa
embassy.canada@mfa.gov.lv
Tel. (1) 613 238 6014
Consulate General of Latvia in Montreal
3955 Latvian Centre Provost Lachine, H8T 1M1,
Montreal, Québec
consulate.canada@mfa.gov.lv
rklaise@sympatico.ca
Tel. (1) 514 422 0562
Consulate General of Latvia in Toronto
Latvian Canadian Cultural Centre, 4 Credit
Union Drive, Toronto, ON, M4A 2N8
karlis.vasarais@gmail.com
Tel. (1) 416 301 8353
Consulate General of Latvia in Vancouver
830 Kenwood Road, West Vancouver, British
Columbia, V7S 1S9, Canada
esavics@shaw.ca
Tel. (1) 604 764 61 10
Consulate General of Latvia in Halifax
525 Tower Road, Halifax, Nova Scotia, B3H 2X4,
sketris@bellaliant.com
Tel. (1) 902 425 04 15
Consulate General of Latvia in Edmonton
9308 - 82 Street NW, Edmonton AB T6C 2X5, Canada
lvconsul.edmonton@gmail.com
Tel. (1) 780 468 27 28
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http://www.latcan.org/
richlote@xplornet.ca
Tel. (1) 705 656 3541
LITHUANIA
Lithuanian Embassy in Ottawa
150 Metcalfe St #1600, K2P 1P1, Ottawa, Ontario
https://ca.mfa.lt/ca/en/
amb.ca@urm.lt
Tel. (1) 613 567 5458
Lithuanian Honorary Consulate in Toronto
1573 Bloor Street West, M6P 1A6, Toronto, Ontario
www.ca.mfa.lt
pvk@rogers.com
Tel. (1) 416 538 2992
LUXEMBOURG
Luxembourg Embassy in Washington (also
accredited to Canada)
2200 Massachusetts Avenue N.W.
Washington, D.C. 20008
https://washington.mae.lu/en.html
washington.amb@mae.etat.lu
tel. (1) 202 265 4171
Luxembourg Honorary Consulate in Ottawa
251 Laurier Avenue West, Suite 900
K1P 5J6 Ottawa, Ontario
https://maee.gouvernement.lu/fr/missionsdiplomatiques/missions-diplomatiques-etconsulaires-luxembourgeoises.html
ottawa@consul-hon.lu
Tel. (1) 613 751 4472

Consulate General of Latvia in Sudbury
144 Kuusisto Road, Sudbury, Ontario, P3E 4N1, Canada
deuce32@hotmail.ca
Tel. (1) 705 929 0871

Luxembourg Honorary Consulate in Toronto
350 Front Street West, 2d Floor
M5V 3Bs Toronto, Ontario
toronto@consul-hon.lu
Tel. (1) 613 755 4091

Latvian Chamber of Commerce (Latvian
Canada Business Council)
4 Credit Union Drive, M4A 2N8, Toronto, Ontario

Luxembourg Honorary Consulate in Vancouver
Hungerford Tomyn Lawrenson and Nils.
Barristers & Solicitors
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1100 Cathedral Place
925 West Georgia Street
V6C 3L2 Vancouver
vancouver@consul-hon.lu
Tel. (1) 604 408 5616
MALTA
Malta Consulate General in Toronto
3300 Bloor St W, M8X 2X3, Etobicoke, Ontario
https://foreignandeu.gov.mt/mt/Pages/Home.aspx
maltaconsulate.toronto@gov.mt
Tel. (1) 416 207 0922
NETHERLANDS
Dutch Embassy in Ottawa
350 Albert Street, Suite 2020, K1R 1A4, Ottawa,
Ontario, Canada
www.netherlandsandyou.nl/canada
ott@minbuza.nl
Tel. (1) 613 237 5031
Dutch Consulate General in Toronto
1 Dundas Street West, Suite 2106, M5G 1Z3,
Toronto, Ontario, Canada
www.netherlandsandyou.nl/canada
tor-ea@minbuza.nl
Tel. (1) 416 598 2534
Netherlands Consulate General in Vancouver
595 Burrard Street, Suite 883, Vancouver,
British Columbia, Canada
www.netherlandsandyou.nl/canada
van-ea@minbuza.nl
Tel. (1) 604 684 6448
POLAND
Polish Embassy in Ottawa
443 Daly Ave, K1N 6H3, Ottawa, Ontario
http://www.ottawa.msz.gov.pl
ottawa.amb.sekretariat@msz.gov.pl
Tel. (1) 613 789 0468
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Polish Consulate General in Vancouver
1177 West Hastings Street, Suite 1600, V6E
2K3, Vancouver, British Columbia
www.vancouver.msz.gov.pl
vancouver.info@msz.gov.pl
Tel. (1) 604 688 3458
Polish Chamber of Commerce
2680 Matheson Boulevard East, Suite 102, L4W
0A5, Mississauga, Ontario
http://www.canada-poland.com/
Tel. (1) 416 871 1938

https://www.toronto.consuladoportugal.mne.pt/pt/
toronto@mne.pt
Tel. (1) 416 217 0971
Consulate General of Portugal in Vancouver
920-925 West Georgia Street, Vancouver, BC,
V6C 3L2
https://www.vancouver.consuladoportugal.
mne.pt/pt/
vancouver@mne.pt
Tel. (1) 604 688 6514

Polish Foreign Trade Office
Polish Investment and Trade Agency
438 University Avenue Suite 1810
Toronto, Ontario M5G 2K8
www.paih.gov.pl
zack.labieniec@paih.gov.pl

Aicep Portugal Global
Trade & Investment Agency
438 University Avenue, Suite 1400 - Toronto ON M5G 2K8
http://portugalglobal.pt/EN/Pages/Index.aspx
aicep.toronto@portugalglobal.pt
Tel. (1) 416 934 7444

Consulate General of the Republic of Poland
in Toronto
2603 Lake Shore Blvd. West
Toronto, ON M8V 1G5
http://www.gov.pl/canada-en
natalia.iwaszko@msz.gov.pl
Tel. (1) 416 252 5471

ROMANIA
Romanian Embassy in Ottawa
655 Rideau St, K1N 6A3, Ottawa, Ontario
https://ottawa.mae.ro
ottawa@mae.ro
Tel. (1) 613 789 3709

PORTUGAL
Portuguese Embassy in Ottawa
645 Island Park Dr, K1Y 0B8, Ottawa, Ontario
https://www.otava.embaixadaportugal.mne.pt/en/
ottawa@mne.pt
Tel. (1) 613 729 0883
Consulate General of Portugal in Montreal
2020 Robert-Bourassa Boulevard, Suite 2425,
H3A 2A5Montréal, QC
https://www.montreal.consuladoportugal.mne.pt
montreal@mne.pt
Tel. (1) 514 499 0359
Consulate General of Portugal in Toronto
438 University Avenue, Suite 1400, box 41,
Toronto, ON M5G 2K8 Canada

Romanian General Consulate
Suite 855, 555 Burrard Street, Two Bentall
Centre, V7X 1M8, Vancouver, British Columbia
http://vancouver.mae.ro/
vancouver@mae.ro
Tel. (1) 604 633 0986
Romanian Chamber of Commerce
111 Peter Street, M5V 2H1 Toronto
ccir@ccir.ro
Tel. (1) 416 913 7222
SLOVAKIA
Slovak Embassy in Ottawa
50 Rideau Terrace, K1M 2A2, Ottawa, Ontario
https://www.mzv.sk/web/ottawa-en/home
emb.ottawa@mzv.sk
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Tel. (1) 613 749 4442
SLOVENIA
Slovenian Embassy in Ottawa
150 Metcalfe Street, Suite 2200, K2P 1P1
Ottawa, Ontario
http://www.ottawa.veleposlanistvo.si/
sloembassy.ottawa@gov.si
Tel. (1) 613 565 5781
Slovenian Consulate General in Toronto
5096 South Service Road, Suite 102, L7L 5H4
Burlington, Ontario
jdoma@sloveniacg.com
Tel. (1) 416 201 8307
Slovenian Consulate in Moncton
53 Emerald Road E1H 2E3 Irishtown, New Brunswick
egkoch@rogers.com
Tel. (1) 506 383 1246
Slovenian Consulate in Vancouver
5361 Montiverdi Place, V7W 2W8 West
Vancouver, British Columbia
sloveniaconsulbc@gmail.com
Tel. (1) 778 279 0277
Slovenian Chamber of Commerce
5096 South Service Road, Suite 102, L7L 5H4
Burlington, Ontario
https://www.canslo.com
info@canslo.com
Tel. (1) 289 787 0593
SPAIN
Spanish Embassy in Ottawa
74 Stanley Ave, K1M 1P4, Ottawa, Ontario
http://www.exteriores.gob.es
emb.ottawa@mae.es
Tel. (1) 613 747 2252
Spanish Consulate in Toronto
2 Bloor Street East, Suite 1201, ON M4W 1A8,
Toronto, Ontario
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http://www.exteriores.gob.es/Consulados/
TORONTO/en/Consulado/Pages/inicio.aspx
cog.toronto@maec.es
Tel. (1) 416 977 1661
General Consulate of Spain in Montreal
1200 Avenue McGill College, Suite 2025
Montréal, Québec H3B4G7
cog.montreal@maec.es
Tel. (1) 514 935 5235
Spanish Economic and Commercial Office in Ottawa
130 Albert St. Suite 1511. Ottawa, ON K1P 5G4
ottawa@comercio.mineco.es
Tel. (1) 613 236 0409
Spanish Economic and Commercial Office in Toronto
170 University Avenue. Suite 700
Toronto, ON, M5H 3B3
toronto@comercio.mineco.es
Tel. (1) 416 967 0488
SWEDEN
Swedish Embassy in Ottawa
377 Dalhousie Street, Suite 305, K1N 9N8,
Ottawa, Ontario
https://www.swedenabroad.se/en/embassies/
canada-ottawa/contact/
sweden.ottawa@gov.se
Tel. (1) 613 244 8200
Business Sweden
2 Bloor Street West, Unit 2120, M4W 3E2,
Toronto, Ontario
https://www.business-sweden.com/markets/
americas/canada/
Tel.(1) 416 922 8152
Swedish-Canadian Chamber of Commerce
2 Bloor Street West, Unit 2109, M4W 3E2,
Toronto, Ontario
https://www.sccc.ca/
info@sccc.ca
Tel. (1) 416 925 8661
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The European Union
www.europa.eu
The European Commission
www.ec.europa.eu
Delegation of the European Union to Canada
www.eeas.europa.eu/delegations/canada

This guide has been commissioned by the EU Delegation to Canada in the
context of the CETA Market Access for EU business project funded by the
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It has been developed by Georgina Starkman Danzig (Kestenberg Siegal
Lipkus LLP, Toronto, Canada).
The content of this publication does not reflect the official opinion of the
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